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!"#$%&$ '()& *) +',%-%./0/ 1,%2,)3) ,)*-%4) /(/"5,%&+"/ 6',)-/ *) '/,$%7 %7 2019. 7% 2022. 
!"#$%& 

 
!"#$% &%': !"#$%& '()*"+,' ) *%-)+,).*) %-)&',/)+",' 01-"$' 0 2)3)/"4,%5 %*-06'70  
 
!"#$%&'()$ "& "$*(+ (,-'./ 0$1&:  
 

Индикатори (показатељи учинка): !"#$%&' ()$*&"+%  !"#$%$ &'()%*+,  !"#$% #&%'(')*+',&  
!"#$% &'#&(&"$% )$ 

!"#$%&'#'($  
1. EU benchmark !"!#$%&'(#! )*%+,!  37% 61,75%   

 
 

Посебан циљ 1     Развој инфраструктуре у електронској !"#$%& & '()*()+&%$,) &-.)#'")#$(&/-'0.&  

!"#$ 1.1 %&'(&)$*+$," -#.$*/(0  1"/)#$ 2$ 3'#$*+$," 4 53*$," '(6$)$7$ 3 8#$039"*13 - !"#" $%&#"' ('")*+%,"$  ! 
!"#$%&'&(& )%*#+",-  .&"/%# 0# !$%#+1#(& 2 3!+#(& $,4#/#5# ! 6&,-%#4! - Дата центар Београд 

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  
0(/,'"& 
1),#"(2'  

3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 
7)8&" (#8(1()&" +& 

$+1,9'&1&:,  

1. -%&.!'+$ /%0+,'12 &%3+'+ 1 456 7181 () 1'9&%:+.1&'1 
(1($!:1 :13%1%+'1  ) /+$+ .!'$%!  

0% 75% !+1,9'&6  !;<  

2. -%&.!'+$ +*"1 #+.18+ /%0+,'12 &%3+'+ 1 456 #&8! () 
:13%1%+'! ) /+$+ .!'$%! 

0% 75% !+1,9'&6  !;<  
 

7*$2 =,),  
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!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

;!%+ 8! )(:!%!'+ '+ %+<,&8 =%0+,'&3 #"+)/+ 1 =%0+,'&3 .!'$%+ <+ )*%+,>+?! 1 7),+?! *&/+$+#+ ) @%+3)8!,.) () /+>!: $!#($): =+$ + .!'$+% @%+3)8!,+.) (+ Disaster Recovery  
9)'#.18&: , #+& 1 1 )'+*%!A!?! =%0+,'&3  .!'$%+ <+ )*%+,>+?! 1 7),+?! *&/+$+#+ ) B!&3%+/) () /+>!: $!#($): =+$+ .!'$+% B!&3%+/),  #+#& C1 (! &:&3)D1& C%01 1 )8!/'+7!' 
%+<,&8 !"!#$%&'(#! )*%+,! 1 (:+?1"1  $%&E#&,1 '+C+,#!, )*%+,>+?+ 1 &/%0+,+?+ F@G 1'9%+($%)#$)%! #&8) (,+#1 &%3+' '+C+,>+ <+ (,&8! *&$%!C!. G%!')$'& '! *&($&81 /&,&>'+ 
:!%+ 1'$!%&*!%+C1"'&($1 (&9$,!%(#12 %!E!?+ 1 /&"+<1 /& 1:*"!:!'$+.18! '!($+'/+%/1<&,+'12 +*"1#+.18+ #&8! 7!($& '1() ) '+8'&,181:  $!2'&"&318+:+. -&($&81 1 '!/&($+$+# 
(#+"+C1"'&($1 1'9%+($%)#$)%! (!%,1(+ /%0+,'! )*%+,! #&8+ '18! *%&8!#$&,+'+ <+ %+/ ) #"+)/ &#%)0!?).  
 
F<3%+/?+ =+$+ .!'$%+ @%+3)8!,+. &C!<C!/1D! %+<,&8 =%0+,'&3 #"+)/+ 1 *&/1<+?! '1,&+ *%)0!'! )(")3! ( Platform as a Service Ð PaaS, Software as a Service Ð SaaS). H(*&($+,>+?! 
=%0+,'&3 #"+)/+ (:+?1D! $%&E#&,! %+<,&8+ 1 &/%0+,+?+ F@G (1($!:+ <+ .!"&#)*') 8+,') )*%+,), + ?!3&,1: *&$*)'1: )(*&($+,>+?! : C1D! &:&3)D!'&  *%)0+?! &C8!/1?!'12 
(!%,1(+ 1 )(")3+ (,1: &%3+'1:+  8+,'! )*%+,! (!"!#$%&'(#+ *&E$+, -1(+%'1.+, ! I),+?!, ! =&($+,+, !J%21,+, (1($!: <+ )*%+,>+?! /&#):!'$1:+ () /+>!: $!#($): DMS, 1$/.).  
 
=+$+ .!'$+% @%+3)8!,+. &:&3)D1D! (13)%') "&#+.18) <+ 7),+?! %!<!%,'12 #&*18+ *&/+$+#+ (backup *&/+$+#+) 1 +*"1#+.18+ #&8! (! '+"+<! ) =%0+,'&: .!'$%) <+ )*%+,>+?!  1 
7),+?! *&/+$+#+ ) B!&3%+/), 71:! D! (! &C!<C!/1$1 (13)%'&($ 1 #&'$1')1$!$ ) *%)0+?) !"!#$%&'(#12 )(")3+ 1 &:&3)D1$1 .!'$%+"1<&,+' %+<,&8 *&8!/1'+7'12 1 /!>!'12 
!"!#$%&'(#12 (!%,1(+ &%3+'+ 8+,'! )*%+,!. =+$+ .!'$+% @%+3)8!,+. (+($&8+D! (! &/ /,+ &C8!#$+. 

 

7*$2 &%'$1"(2'$  
>(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

1.1.1 H(,+8+?! *&/<+#&'(#12 +#+$+ <+ %!3)"1(+?! 
1'9%+($%)#$)%! <+ )*%+,>+?! 1 7),+?! *&/+$+#+; 

4. #,. 2019. ;1'1($+%($,& /%0+,'! 
)*%+,! 1 "&#+"'! 
(+:&)*%+,! (;=H56)  

@+'.!"+%18+ <+ 
1'9&%:+.1&'! 
$!2'&"&318! 1 
!"!#$%&'(#) )*%+,) 
(FGK) 

L1() *&$%!C'+ (%!/($,+  

1.1.2 F<%+/+ J'+"1<! &*.18+ <+ &*!%+$1,'& )*%+,>+?! 
=+$+ .!'$%&: @%+3)8!,+. 1 )(,+8+?! '+8C&>! &*.18!; 

1. #,. 2020. FGK  !  !()*+,-.  Digital 
Transformation 
(10,5 :1"1&'+ M6= ) 
2019. Ð 5,5 :1"1&'+ M6=;  
2020. Ð 5 :1"1&'+ M6=.  
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4006 

1.1.3 F<%+/+ 1'1.18+"'&3 *"+'+ :13%+.18! 1 *%&.!'! 
(*%!:'&($1 :13%+.18! +*"1#+.18+ ) #"+)/;  
H'+*%!A!?! *"+'+ :13%+.18! 1 *%&.!'! (*%!:'&($1 
:13%+.18! +*"1#+.18+ ) #"+)/; 

4. #,. 2019. 
@&'$1')1%+'& 

FGK 6,1 &%3+'1 !  !()*+,-. Digital 
Transformation 
(15, 7 :1"1&'+ M6=)  
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!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *
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2019. Ð 15,7 :1"1&'+ M6= . 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4006 

1.1.4 F<3%+/?+ &C8!#$+ 1 1 2 =+$+  .!'$+% @%+3)8!,+. 1 
&*%!:+?! /& '1,&+ %!# &%:+'+; 

2. #,. 2020. FGK !  ;1'1($+%($,& 
3%+A!,1'+%($,+, 
(+&C%+D+8+ 1 
1'9%+($%)#$)%! 
(;N6F)  

!  ;1'1($+ %($,& 
)')$%+E?12 *&("&,+ 
(;H-)  

!  ;1'1($+%($,& 
&/C%+'! (;O)  

!  N%+/ @%+3)8!,+. 

!  /01+. "+20345,+ 6(35*+  
(3,6 :1"18+%/1 M6=) 
2019. Ð 1,2 :1"18+%/1 M6=; 
2020. Ð 2,4 :1"18+%/1 M6=. 
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 5006 

1.1.5 F'1.18+"'& &*%!:+?! &C8!#$+ 1 =+$+ .!'$%+ 
@%+3)8!,+. F@G &*%!:&:; 

4. #,. 2021. FGK 6,1 &%3+'1 &(1: 
&%3+'+ #&81 D! 
#&%1($1$1 =+$+ .!'$+% 
@%+3)8!,+. &C8!#+$ 2 

!  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

1.1.6 -&/1<+?! #"+)/ *"+$9&%:! ) =+$+ .!'$%) 
@%+3)8!,+. (+ %!E!?!: <+ )*%+,>+?! #"+)/&:;  

1. #,. 2021. FGK  !  !()*+,-. EDGe  
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
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A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

1.1.7 ;13%+.18+ 1'9&%:+.1&'12 (1($!:+ &%3+'+ ) #"+)/ 
(/+$+ .!'$%! ); 

4. #,. 2022. FGK 6,1 &%3+'1 6%!/($,+ '1() &C!<C!A!'+  

Мера 1.2 Унапређење Јединствене информационо-!"#$%&!'(&"%) #*)+) ),)!-*"%.!) !"#$%& 

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  
0(/,'"& 
1),#"(2'  

3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 
7)8&" (#8(1()&" +& 

$+1,9'&1&:,  

1. -%&.!'+$ 8!/1'1.+ "&#+"'12  (+:&)*%+,+ *&,!<+' (+ 4F@ 
:%!0&:  

0 100  !;<  

2. B%&8 )(*&($+,>!'12 %!/)'/+'$'12 7,&%1E$+  ) B!&3%+/) 0 5  !;<  
 

7*$2 =,),  

!"#$%  !" #$"%&'() #$"&)*'+),"-" ."%/01  !" #$%&'()* )#+,$-.,/0./,#)* !"#"$%# !"# -! "!#$% &'(!#% & )(*+"+ ,". $%'-.,-"!/% (%0&$0!$,$+1 2#-(+3,! + (%0&$0!$,$+1 4+$5-#!.   
 
!"#$%& '()*+,-$(+( *+.%/0"1*%+%-комуникационе мреже електронске управе (у даљем тексту: ЈИК мрежа) органа јавне управе спроводи се у циљу обезбеђивања сигурн!  
!"#$%&!'(&)* & +',#*%* -".'/'!' &,#*0$ "+1'%' )'2%* $-+'2*. 3 /"!$ )* -+"4&+&2'5* 678 #+*9* :' ; !"#$%&% '% (!$)("$)*+ ,!-! .$/)*!. 0"1!2)1%3!4 5% 145 !"#$%$&' ()*'(%" 
!"#$%&'"()  !"#$%&'()* #+ "#)"&* ,% !"$!+)" *)$(-.*#%/( 0"1%0)*2 #%3"+!.%&% )% 456 3.(7+.  
 
!"#$ %&'(, )&%*+,-& .+ &$&'/0#%#  (1+23(%(- /3#1 / "%(4+ 567 $*+8+ ()*&%&2 $*+8-&' "(&,*(0(.( # -(1'9+1(4+ $*+8-#: /*+;(.(), !" #" $%$& &"'$&, ()&"*+ $,!-.$/ 0.-1('-1$ 
!"#$"%&'(&)* NOC (Network Operation Centre), !"!# $% &' #&%()*"# "+'!,"-". ."+/#* 012 3* !"!.  

7*$2 &%'$1"(2'$  
>(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

1.2.1 F<%+/+ 1/!8'&3 1 $!2'17#&3 %!E!?+ ) .1>) 
1'1.18+"'&3 )'+*%!A!?+ )*%+,>+?+ 4F@ :%!0&: 
(*%&.!/)%!, '+/<&%, #&'913)%+.18+, +(*!#$ 1'9&%:+.1&'! 
C!<C!/'&($1); 

4. #,. 2020. FGK  !  !()*+,-. Digital 
Transformation 
(13,8 :1"1&'+ M6=)  
2019. Ð 6,8 :1"1&'+ M6= ; 
2020. Ð7 :1"1&'+ M6= . 
A,+& 2& *)(8)&=2%$= 
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B.C,'(=: 4006  
!  !()*+,-. EDGe 

(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 4009  

1.2.2 H(*&($+,>+?! NOC (Network Operation Centre); 4. #,. 2021. FGK  !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 4009 

1.2.3 H(*&($+,>+?! %!/)'/+'$'12 7,&%1E$+  ) B!&3%+/) 4. #,. 2020. FGK  !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

1.2.4 H'+*%!A!?! /&:!'(#! 1'9%+($%)#$)%! ) (,1: 
&%3+'1:+ #&81 () /!& !H*%+,!. 

4. #,. 2020. FGK  !  /01+. "+20345,+ 6(35*+  
(10 :1"1&'+ M6=) 
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2019. Ð 0 M6=; 
2020. Ð10 :1"1&'+  M6=. 
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 0002 

!"#$ 1.3 %&'(&)$*+$," -"./0&)*"0" 1/&$#0/2" / "3#4/*" / /0)"5#$2/-$ &$ '(&)(-"6/7 &/&)"7/7$  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  
0(/,'"& 
1),#"(2'  

3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 
7)8&" (#8(1()&" +& 

$+1,9'&1&:,  

1. -%&.!'+$ /%0+,'12 &%3+'+ 1 456 #&81 #&%1($! -1(+%'1.) 0% 80% !+1,9'&6  DEE0>7 

2. -%&.!'$  *&($&8!D12 (&9$,!%(#12 %!E!?+ #&8+ () 1'$!3%1(+'+ 
) -1(+%'1.) 1 !J %21,) 

0% 80% !+1,9'&6  !;<  
 

7*$2 =,),  

!"#$%& '()*+,*-* ./0'&%1$"&* ' 2*+1/2 '()*+" 2% " ()"3*4/5%1 )*.' #* !"!#$%&' (&)*'+%,"-#.&' ,+ .+ !&,$+/%& !$#0"1&(#,# 1" 2+3 *4!&4,"25+%&. +0+),$&%4)&. $"6'+%# 
!"#$%$&$ ' ()(&%*"+,&"- &"./+'&$0'-' / *$#/ -$1+( /!*$1(, &"-' ,/ ,( !"&$2$)' &$" (3'&$,+'-' ' !"/2#$+'-' ' &"-' !",%$-/ "4$1 !"# $%&' &(#)#*# +#%,&' -%)#./!0#. 1-2 !"#$%& 
!"#$ %&'(&#) *+*!(,"%'!$ '* -" -,&.$+) /(&0-&#), /(" 1& -"'+*2$3) $0& -&,&+*+%" &20$%$'(,$,&4* ) -&-$,) $ ) *+*!(,"%'!"# 5",0 ! ! "#$%&'#()" *&'%+), '#-*'-).  
 
!"#$%&'()$* +'$,-#(%* * .'+/0* )# .&#%&/1,2,, '3&/4,2,, .&*$/5,2, * 6,7/2, "/$8# * .',5+/(* !" #$ %#$&'&(& )& %&%*+,, (#!* !" %#$-#.)*!* /,01"2, * #3'"4"2,. 5"#%6#$)# !" 
!"#$%&'($!&)$ *!+,"-" . +/0$!. /&(,"1&!$'-/+2 *+-1+0&3& +# *!$'"4& *+#("-/&, *!"/+ +5!&#" *!"#4")&, !&%4"(" *+#&)&/& $ *!$/.* !"#" $%#&'%(", )* )*+,"-!"#" % .*/0)"'*1 
!"#$%$ $&$'$ ! "#$%&%'% ( )*)'&+#,-'#. /#+0! &%'# $% )*)'&+#,-'% /#+0% "#-&%,) "+!0%+,%, % $% -) "%"!+ '#+!-&! !-'1(2!3# ( -!&(%4!.%0% '%$! "! #$%& '"('(#')! (#)!"*! + 
!"#$%!&% '(' % )*%+', #(%-./01',. '2*'-'$" !*"!'#.3', 2.&"3",.  
 
!"#$%&, '$()&*+$ ,& -("+.")./0$1"(/  !"#$%!&!'()!*$# *+$('# "*',-#$(%(, ,.#/%! *01(/)# /( &*1-*- /%1,'%,!1($!2 3*"(%('( ! -#%(3*"()!-(, '(* ! 31*3!/(%! 31(.$, /$( !" 
!"!#$%&'(#! #&)*'+#,-+.! /*$!) ("*01!'+2 ',"&3, !"!#$%&'(#! /&4$!. 5,#& 1+ (! !"!#$%&'(#& #,'-!",%+.(#& /&("&6,7! *(/&($,6+"&  ! !" #$%&!$'" '("#)"*'" +( *! ,( '!-"' 
!"#$%&'($!&)& *+,-+.($/ *!+0",& $ $%1"(& *!+*$,& 2+'$ !"34-$54 2&(0"-&!$',2+ *+,-+.&)", 4,*+,6&."  $(7+!1&0$+($ ,$,6"1$ 2+'$ ће обезбедити функционисање електронског 
канцеларијског пословања. На техничком нивоу електрон!"# "$%&'($)*+!"# ,#!(#-$.' /)'0$(# 0* 1$ ,#1)2$-$ %'"#(*"# ,#-'3$%*4 *%5#)6$&*#%*4 !*!/'6$ !$ ,#!'0%*6 
!"#$!"#" : 4!/1'($,!'+ *1(+%'1.+ 1 !=&($+,+, !I),+?! 1 !"#$ ива. 

7*$2 &%'$1"(2'$  
>(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 
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!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

1.3.1 =&'&E!?! *%&*1(+ & #+'.!"+%18(#&: *&("&,+?);  4. #,. 2019. ;=H56  !  FGK 
!  H*%+,+ <+ <+8!/'17#! 

*&("&,! %!*)C"17#12 
&%3+'+ (HPP-MO) 

L1() *&$%!C'+ (%!/($,+  

1.3.2 H(*&($+,>+?! 8!/1'($,!'! -1(+%'1.! (+ !I),+?!: 
1 1'$!3%+.18+ (+ (1($!:1:+ !=&($+,! 1 !J%21,!  1 /%)31: 
(1($!:1:+ ;  

4. #,. 2021. FGK  !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

1.3.3 H(*&($+,>+?! (1($!:+ <+ )*%+,>+?! /&#):!'$1:+ ) 
;1'1($+%($,) &/C%+'! 1 Q&8(.1 6%C18! ((&9$,!%(#&-
2+%/,!%(#+ *"+$9&%:+ ) 1'$!%'&: %+7)'+%(#&: 
&#%)0!?));  

4. #,. 2021. ;O  FGK B)R!$ M!*)C"1#! 6%C18! 
 

Мера 1.4  Развој осталих заједничких (дељених) ИТ сервиса за потребе јавне управе 

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  
0(/,'"& 
1),#"(2'  

3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 
7)8&" (#8(1()&" +& 

$+1,9'&1&:,  

1. -%&.!'+$ )#)*'&3 C%&8+ 8+,'12 &%3+'+ #&81 () 1'$!3%1(+'1 ) 
#&"+C&%+.1&'1 (1($!: 

5% 60% 
0()'&? #)F&1", 

.*)&1,  
!;<  

 

7*$2 =,),  

!"#$%&'()' (%$*$&', +%&+,&+ )+-".+/"0'+&') ,$/1',' /"0'+&"-'23#3 /"% ,',4$5" #"1&$ 36/"1$, ,5"73#3 4/+8)+1$ ' 6+1$9"1"#3 &'1+  поузданости и информационе безбедности. 
!"#$%&'(' ')'*+#",-*' ."%+', gov.rs ! !"#.$#% !"#$%& '( ")$*)$+$%& ',#" *, %$-$ !./,0%$ ".1,%$, !"- !.(1& ".1,%& ,%1,/(2( '3"4%$ 3.(/,"5$ ('6(1,, , 6"-,6%$ ',#"(3.,0$ 
!"# $%&' '()'*+$+ ' &%&,+- ./!+0$%*(%1 &+23%&/.  



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

!"#$%&'" (% "&%)&%*+#+ $%,-$,% ). /$-0.1% ).(%*'+23+4 ,%$5+,. 6%7"3-/'"8 ,+,#%8- (.5'! "#$%&!. 

7*$2 &%'$1"(2'$  
>(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

1.4.1 H'+*%!A!?! (1($!:+ '+*"+$! $+#(1 1 '+#'+/+ 
#&%1ED!?!: (&9$,!%(#&3 %!E!?+ !-"+D+?! +; 

1. #,. 2020. FGK H*%+,+ <+ $%!<&% 
;1'1($+%($,+ 
91'+'(18+ (HG) 

!  /01+. "+20345,+ 6(35*+  
(14 :1"1&'+ M6=) 
2019. Ð7 :1"1&'+ M6= ; 
2020. Ð7 :1"1&'+  M6=. 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  0001 

1.4.2 F:*"!:!'$+.18+ &C+,!<! #&%1ED!?+  gov.rs 1 .*).2)B  
/&:!'+ <+ (,! &%3+'! !"!#$%&'(#! )*%+,!;  

4. #,. 2020. FGK M!31($+% '+.1&'+"'12 
1'$!%'!$ /&:!'+ 
6%C18! (MLF=6) 

6%!/($,+ '1() *&$%!C'+  

1.4.3 H'+*%!A!?! (!%,1(+ <+ #&%1ED!?! '+"&3+ 
!"!#$%&'(#! *&E$! &,"+ED!'12 (")0C!'12 "1.+ 
($!2'&"&E#& )'+*%!A!?!);  

3. #,. 2020. FGK  6%!/($,+ '1() *&$%!C'+  

1.4.4 H'+*%!/1$1 #&%1ED!?! #&"+C&%+.1&'&3 (1($!:+ ) 
8+,'&8 )*%+,1 (<+8!/'17#1 %+/ '+ /&#):!'$1:+, /+,+?! 
:1E>!?+, <+8!/'17#1 #+"!'/+%, <+8!/'17#1 *%&8!#$1, 1 
/%.); 

1. #,. 2021. FGK  6%!/($,+ '1() *&$%!C'+  

!"#$ 1.5 %&#$'$  !"#$%&'%("& $ $)*+&)&,%!-$.! /+!%01")& 2! *13"4'( "!251.( $ '1"$46&7( (8+(9! &:*"!5&  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& $+1,9'&1&:,  

1. B%&8 %!+"1<&,+'12 /131$+"'12 )(")3+  0 100  !;<  

7*$2 =,),  
 

-%)0+?! 1'$!3%1(+'12 1 #&%1('17#1 &%18!'$1(+'12 )(")3+ <+2$!,+ *%!,+<1"+0!?! ($+?+ ) #&: (! *+%+"!"'& %+<,18+8) 1 9)'#.1&'1E)  <+(!C'1 1 2!$!%&3!'1 
(1($!:1 1 +*"1#+.18!. O,& (! :&0! *&($1D1 1<%+/&: (,!&C)2,+$'! 1 1'$!3%1(+'! +%21$!#$)%! 1 -"+$9&%:! *%&8!#$&,+'! /+ &(13)%+ 1'$!%&*!%+C1"'&($, *&/%01 



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

%+<:!') *&/+$+#+ 1 1'$!%1'($1$).1&'+"'! *&("&,'! *%&.!(!, #+& 1 (1($!:+$17'& 1 ($+'/+%/1<&,+'& #%!1%+?! *%&.!(+ '+ &('&,) <+8 !/'17#12 *%1'.1*+ 1 )< 
)*&$%!C) 9)'#.1&'+"'&($1 #&8! () (,1:+ <+8!/'17#!.  
 
H(*&($+,>+?! *"+$9&%:! <+ 1:*"!:!'$+.18) !"!#$%&'(#! )*%+,!, &(1: E$& D! &(13)%+$1 1'$!%&*!%+C1"'&($ *&($&8!D12 (1($!:+ 1 +*"1#+.18+, *%!/($+,>+ 
%!E!?! 1 <+ 1'($1$).18! #&8! #&%1($! <+($+%!"! (1($!:! 1"1 12 )&*E$! '!:+8), 8!% D! 1 ?1:+ &:&3)D1$1 /+ (! )#>)7! ) *%&.!( * %)0+?+ )(")3+.  
 
H &#,1%) +%21$!#$)%! &,! *"+$9&%:! D! C1$1 )(*&($+,>!' ;!$+%!31($+%, #+$+"&3 +/:1'1($%+$1,'12 *&($)*+#+, #+$+"&3 ,!C (!%,1(+, 3!'!%+$&% ,!C (!%,1(+ 1$/.   
 
OC<1%&: /+ () *&/+.1 ) (")0C!'1: !,1/!'.18+:+ '!*&$*)'1, '!/&,&>'& +0)%'1 '!&*2&/'&  8! )(*&($+,1$1 8!/1'($,!'1 %!31($+% (,12 (")0C!'12 !,1/!'.18+ 
(;!$+%!31($+%) 1 /!91'1(+$1 8!/1'($,!') :!$&/&"&318) 1 (1($!:+$1#) <+ ,&A!?! (")0C!'12 !,1/!'.18+, &/'&('& E19+%'1#+ *&/+$+#+  ) ?1:+.  
 
-&$%!C'& 8! !,1/!'$1%+$1: E$+ 8! %!31($+%, #&81 () &('&,'1 %!31($%1 (*&/+.1 & 3%+A+'1:+, *&/+.1 & *%1,%!/'1: ()C8!#$1:+ 1 *&/+.1 & 1:&,1'1) 1 #& 8! 
'+/"!0+' <+ )(*&($+,>+?! 1 ,&A!?! *&8!/1'12 %!31($+%+. G1:! C1 (! &(13)%+"+ *&)</+'&($ *&/+$+#+ 1 /!91'1(+"&  #&81 8! *&/+$+# ) '!#&8 !,1/!'.181 1<,&%'1, + 
#&81 () *&/+.1 1<,!/!'1, &/'&('& #&81 (! *&/+.1 *%!)<1:+8) 1< /%)312 !,1/!'.18+ ) #&81:+ () 1<,&%'1, #+& 1 *&/+$+# #&81 D! (" )01$1 #+& ã#>)7Ò <+ *&,!<1,+?! 
*&/+$+#+ ) %+<"171$1: !,1/!'.18+:+.  
 
;!$+%!31($+% D! &C!<C!/1$1 /+ (! (*%!71 *%!)<1:+?! '!*&$*)'12 1"1 '!+0)%'12 *&/+$+#+, #+& 1 /)*"1%+?! *&/+$+#+ ) %+<"171$1: %!31($%1:+.  
H(*&($+,>+?!: ;!$+%!31($%+ &C!<C!/1D! (! )("&,1 <+ 1'$!%&*!%+C1"'&($ (")0C!'12 !,1/!'.18+ 1 +)$&:+$(#& *%!)<1:+?! *&/+$+#+ *% !:+ &,"+E D!?1:+ 
/!91'1(+'1: ) *&(!C'1: *%&*1(1:+.  

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

1.5.1 F<%+/+ ($)/18! Enterprise architecture (EA); 3 #,. 2019. FGK  !  /01+.  "+20345,+ 6(35*+  
(2,47 :1"1&'+ M6=)  
2019.  Ð 2,47 :1"1&'+ M6=.  
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 0001  

!  !()*+,-. Digital 
Transformation 
(8,4 :1"1&'+ M6=)  
2019. Ð 8,4 :1"1&'+ M6=.  



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4006 

1.5.2 H(*&($+,>+?! ;!$+%!31($%+;  
OC!<C!A1,+?! 1'$!%&*!%+C1"'&($1 ) !H*%+,1; 

1. #,. 2020 
@&'$1')1%+'& 

FGK  !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

!"#$ 1.6 %&'(&)$*+$," -(*./  и унапређење постојећих регистра и евиденција у електронском облику као подршка 
!"#$%&' '()'*" +)+,-!%.(,+ '/!"$+  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& $+1,9'&1&:,  

1. -%&.!'+$ )'+*%!A!'12 1'9&%:+.1&'12 (1($!:+ &/ 
*"+'1%+'&3 C%&8+ <+ )'+*%!A!?! 

    

2. -%&.!'+$ )(*&($+,>!'12 %!31($+%+ &/ *"+'1%+'&3 C%&8+ <+ 
)(*&($+,>+?!  

    

3. B%&8 &%3+'+ 8+,'! )*%+,! *&,!<+'12 '+ )'+*%!A!'!, &/'&('& 
)(*&($+,>!'! !"!#$%&'(#! %!31($%!  

    

7*$2 =,),  
>(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6,  

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 

0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6.  

P+ %+<,&8 1'9%+($%)#$)%! ) !"!#$%&'(#&8 )*%+,1 #>)7'+ :!%+ 8! )(*&($+,>+?!  &('&,'12 %!31($+%+) !"!#$%&'(#&: &C"1#) 1 ?12&,& )'+*%!A!?!, #+#& C1 (! &C!<C!/1"& 
)(*&($+,>+?!, &/'&('& )'+*%!A1,+?! /%)312 1<,!/!'12 %!31($+%+ 1 !,1/!'.18+ 1 )(*&($+,1& (1($!: 1 *%&$&#&"1 *%1($)*+ *&/+.1:+ (,1: &%3+'1:+ #&81 1:+8) &('&, /+ 12 
*%1#)*>+8) 1 #&%1($! ) ,%E!?) 8+,'12 &,"+ED!?+.  

-%&3%+:&: 8! *"+'1%+'& )(*&($+,>+?! '&,12 1 )'+*%!A!?! *&($&8!D12 %!31($+%+ 1 !,1/!'.18+ ) !"!#$%&'(#&:  &C"1#), #+& 1 '!#12 1'9&%:+.1&'12 (1($!:+ (F6):  



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

1. S!'$%+"'1 %!31($+% ($+'&,'1E$,+; 
2. 4!/1'($,!'1 8+,'1 M!31($+% +/:1'1($%+$1,'12 *&($)*+#+;  
3. J/%!('1 %!31($+%; 
4. F6 (&.18+"'! <+E$1$!;  
5. 4!/1'($,!'1 F6 6&.18+"'+ #+%$+;  
6. H'+*%!A!?! M!31($%+ 1:&,1'! Ð @+$+($%+ '!*&#%!$'&($1; 
7. H'+*%!A!?! M!31($%+ *%1,%!/'12 ()C8!#+$+; 
8. =131$+"1<+.18+ %!31($%+ *&>&*%1,%!/'12 3+</1'($+,+ (!J3%+%) 
9. H'+*%!A!?! F6 C&%+7#&-1',+"1/(#! <+E$1$!;  
10. H'+*%!A!?! F6 /!78! 1 *&%&/17'! <+E$1$!.  

 

7*$2 &%'$1"(2'$  
>(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6,  

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 

0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6.  

1.6.1 =&'&E!?! *&/<+#&'(#&3 +#$+ '+ &('&,) P+#&'+ & 
S!'$%+"'&: %!31($%) ($+'&,'1E$,+;  

3. #,. 2019. ;=H56   L1() *&$%!C'+ (%!/($,+  

1.6.2 F<%+/+ (&9$,!%(#&3 %!E!?+ 1 )(*&($+,>+?! 
S!'$%+"'&3 %!31($%+ ($+'&,1E$,+ (:13%+.18+ *&/+$+#+); 

3. #,. 2020. FGK !  ;=H56  
!  ;H-  
!  S!'$%+"'1 %!31($+% 

&C+,!<'&3 (&.18+"'&3 
&(13)%+?+ (SMO6O) 

!  MNP 
!  -&%!(#+ )*%+,+ 

;1'1($+%($,+ 
91'+'(18+ (-HM6)  

!  /01+. "+20345,+ 6(35*+  
(180 :1"1&'+ M6=) 
2019. Ð17, 22 :1"1&'+  M6=; 
2020. Ð124, 9 :1"&'+  M6=; 
2021. Ð37,88 M6=. 
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 5004 

1.6.3 H(*&($+,>+?! +0)%'&3 J/%!('&3 %!31($%+ 
()'+*%!A!?! (&9$,!%(#&3 %!E!?+ 1 )'&E!?! 
'!/&($+8)D12 *&/+$+#+) #+& 1 M!31($%+ *%&($&%'12 
8!/1'1.+;  

4. #,. 2019. MNP  !  B)R!$ M!*)C"1#! 6%C18! 

1.6.4 H(*&($+,>+?! F6 (&.18+"'! <+E$1$! (6OPF6);  4. #,. 2021. ;1'1($+%($,& <+ %+/, 
<+*&E>+,+?!, C&%+7#+ 
1 (&.18+"'+ *1$+?+ 
(;FLMP6)  

FGK !  B)R!$ M!*)C"1#! 6%C18! 



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

1.6.5 H(*&($+,>+?! 8!/1'($,!'&3 F6 6&.18+"'+ #+%$+ 
(1<%+/+ F6, &C8!/1?+,+?! *&/+$+#+ 1< *&($&8!D12 
!,1/!'.18+ "1.+ #&81 () #&%1('1.1 (&.18+"'! *&:&D1);  

4. #,. 2020. ;FLMP6  FGK 
;=H56  
;H-  
SMO6O 
L6P 
-HM6  

!  B)R!$ M!*)C"1#! 6%C18! 

1.6.6 H'+*%!A!?! M!31($%+ 1:&,1'! Ð @+$+($%+ 
'!*&#%!$'&($1 (&C8!/1?+,+?! "&#+"'12 C+<+, )'+*%!A!?! 
(&9$,!%+, &C!<C!A!?! #&%1('17#&3 *%1($)*+ (,1: 
*&/+.1:+  1 +0)%1%+?! *&/+$+#+; 

4. #,. 2022. MNP  !  -%&8!#+$ D"&*),G,:, 
+,=-$9", ()8&"$+&5$6, 
>,*.B?$%, @)B$6, - @%!/1$ 
6,!$(#! C+'#!  

1.6.7 H(*&($+,>+?! (1($!:+ !"!#$%&'(#! %!31($%+.18! ) 
($+$)('1: %!31($%1:+ J-M (<+:!'+ CORE (1($!:+ <+ 
(*%&,&A!?! *&($)*#+ %!31($%+.18!, :13%+.18+ *&($&8!D12 
1 1:*"!:!'$+.18+ '&,12 %!31($+%+, 1'$!3%+.18+ (+ /%)31: 
(1($!:1:+ !H *%+,! 1 )'+*%!A!?! 1'$!%&*!%+C1"'&($1).   

 M&# 1 #, 2022. J-M  -HM6  
SMO6O 
;=H56  
FGK 
MNP 
;H-  

" -%&8!#+$ :!A)'+%&/'! 
*&/%E#! 

1.6.8 =131$+"1<+.18+ %!31($%+ *&>&*%1,%!/'12 
3+</1'($+,+ (!J3%+%); 

3. #,. 2022. ;1'1($+%($,& 
*&>&*%1,%!/! 
(;FL-OT)  

FGK L1() &C!<C!A!'+ (%!/($,+  

1.6.9 H'+*%!A!?! F6 C&%+7#&-1',+"1/(#! <+E$1$!;  4. #,. 2019. ;FLMP6   !  B)R!$ M!*)C"1#! 6%C18!  
1.6.10 H'+*%!A!?! F6 /!718! 1 *&%&/17'! <+E$1$!;  4. #,. 2019. ;FLMP6   !  B)R!$ M!*)C"1#! 6%C18!  
1.6.11 =131$+"1<+.18+ /,+ &('&,'+ %!31($%+ &/%!A!'+ '+ 
&('&,) *%!$2&/'& (*%&,!/!'! +'+"1<! #&8&: D! C1$1 
)$,%A!' *%1&%1$!$ /131$+"1<+.18! &('&,'12 %!31($+%+. 

4. #,. 2022. FGK  !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

!"#$ 1.7 %&'(&)$*+$," -"./0&)*"0(1 -$*0(1 2"1/&)#$ '(&)3'$4$  

 
!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 

7)8&" (#8(1()&" +& 
$+1,9'&1&:,  

1. B%&8 *&*1(+'12 +/:1'1($%+$1,'12 *&($)*+#+ #&8! () 
/&($)*'! ) 4!/1'($,!'&: 8+,'&: %!31($%) +/:1'1($%+$1,'12 
*%&.!/)%+ 

    

7*$2 =,), 1  

J/:1'1($%+$1,'& &*$!%!D!?! 8! ,1(&#& 1 #+%+#$!%1E) 3+ C%&8'1 *&($)*.1 <+ &($,+%1,+?! '!#&3 *%+,+ 1"1 1(*)?+,+?! &C+,!<+.   

J/:1'1($%+$1,'& &*$!%!D!?! *%!/($+,>+ $%&E+# *%1,%!/'12 ()C8!#+$+ 1 ) :!A)'+%&/'1: &#,1%1:+ (! *%!*&<'+8! #+& <'+7+8'+ *%!*%!#+ /+>!: *%1,%!/'&: %+<,&8), + ?12&,& 
(:+?!?! #+& #>)7'1 &('&, <+ )'+*%!A!?! )("&,+ *&("&,+?+.  

;!%+ (! &/'&(1 '+ )(*&($+,>+?! 4!/1'($,!'&3 8+,'&3 %!31($%+ *&($)*+#+ () /+>!: $!#($): M!31( $+%) #&81: C1 (! (,1 *&($)*.1 )71'1"1 8+,'& /&($)*'1:, &C!<C!/1"+ ?12&,+ 
+0)%'&($ 1 &:&3)D1"& *&8!/'&($+,>!?! 1 !,!'$)+"'& )#1/+?! &'12 #&81 '1() '!&*2&/'1.  

S1>!,1 () (:+?!?! +/:1'1($%+$1,'12 $%&E#&,+, )'+*%!A!?! $%+'(*+%!'$'&($1 1 *%!/,1/>1,&($1 *&("&,'&3  &#%)0!?+ 1 *&8!/'&($+,>!?! +/:1'1($%+$1,'12 *&($)*+#+, #+& 1 
)'+*%!A!?! #,+"1$!$+ )(")3+ 8+,'! )*%+,!.  

L+#&' *&($)*#+ *&*1(1,+?+ +/:1'1($%+$1,'12 *&($)*+#+ &/ ($%+'! '+/"!0'12 1'($1$).18+, '!&*2&/'& 8! %!3)"1(+$1 1 1:*"!:!'$1%+$ 1 $!2'17#& %!E!?! #&81 D! &:&3)D1$1 
/'!,') +0)%'&($ 1 #&%1ED!?! &,&3 %!31($%+. 

7*$2 &%'$1"(2'$  
>(% +& 

),&?$+&5$6./*,)$(# 
),&?$+&5$6,  

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 

0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6.  

1.7.1 -&/'&E!?! -%!/"&3+ <+#&'+  #&81: D! (! )%!/1$1 
)(*&($+,>+?! 1 9)'#.1&'+"'&($ M!31($%+;  

4. #,. 2019. M64- !  ;-MFQ  
!  ;GGG 
!  FGK 

!  =&'+.18+ KH - F-J 2013  

1.7.2 H(,+8+?! *&/<+#&'(#12 +#+$+ '+ &('&,) <+#&'+ #&81: 3. #,. 2020. M64- !  ;-MFQ  L1() *&$%!C'+ (%!/($,+  

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
! "#$%&'(")*+,-./01/"2*1'*34'/543"$4"54%6*"+&./3/1*7""



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

D! (! )%!/1$1 )(*&($+,>+?!  1 9)'#.1&'1(+?!  M!31($%+;  !  ;GGG 
!  FGK 

1.7.3 F<%+/+ (&9$,!%(#&3 %!E!?+ <+ *&%$+" M!31($%+ 
+/:1'1($%+$1,'12 *&($)*+#+ ; 

1. #,. 2021. FGK M64- !  /01+. "+20345,+ 6(35*+  
(5 :1"1&'+ M6=) 
2019. Ð0 M6=; 
2020. Ð5 :1"1&'+  M6=; 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  5004 

" HL=- 45 :1"1&'+ 
H6=  

!"#$ 1.8 !"#$%&'&(& )*+,-./ -#$#0.1&1# 2#3"& *$%#3& 4# *,$5,1#3)#(& . $%.6&"* ."75%6#0.5"./ 1&/"5859.2# * 
!"!#$%&'(#&) *+%,-.  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 
7)8&" (#8(1()&" +& 

$+1,9'&1&:,  

1. B%&8 "1.+ (!%$191#&,+'12 <+ FGF5 '+ 100 <+*&("!'12 FG 
(")0C!'1#+ ) 8+,'&8 )*%+,1  

0%    

2. B%&8 (1($!:+$1<&,+'12 1 *&*)?!'12 %+/'12 :!($+ <+ FG 
(")0C!'1#! ) /%0+,'&8 )*%+,1 1 ) 8!/1'1.+:+ "&#+"'! 
(+:&)*%+,! ) &/'&() '+ )#)*+' C%&8 (")0C!'1#+  

1. 1 '+ 65 '+ '1,&) 
456 

2. 1 &/ 25 '+ '1,&) 
/%0+,'! )*%+,!  

   

3. B%&8 8+,'12 (")0C!'1#+ #&81 () &C)7!'1 <+ %+/ ) /131$+"'&: 
&#%)0!?)  

    

7*$2 =,),  

J'+"1<+ ($+?+ !"!#$%&'(#! )*%+,!   ('+ )<&%#) &/ 21 &%3+'+ /%0+,'! )*%+,!)  *&#+<+"+ 8! /+ 66% &%3+'+ /%0+,'! )*%+,! 1:+ *&$%!C) <+ /&/+$'1: FG #+/%&,1:+. H (#"&*) &,! 
+'+"1<! /&C18!' 8! *&/+$+# /+ (! '+ (,+#12 25 <+*&("!'12 <+*&E>+,+ 8!/'& "1.! <+/)0!'& <+ FG *&("&,!. J'+"1<+ F@G #+*+.1$!$+ 1 1'9&%:+.1&'! C!<C!/'&($1 "&#+"'12 
(+:&)*%+,+   ('+ )<&%#) 63 "&#+"'! (+:&)*%+,!) *&#+<+"+ 8! /+ (! '+ (,+#12 65 <+*&("!'12 <+*&E>+,+ 8!/'& "1.! <+ FG *&("&,!. I+# 76% &%3+'+ 8+,'! )*%+,! *&8!/1'! *&("&,! ) 
%+<,&8) 1 &/%0+,+?)  FG (1($!:+ 1 F@G #+*+.1$!$+ *&,!%+,+ $%!D1: "1.1:+ (outsourcing). 

L)0+' )("&, <+ &/%01,1 %+<,&8 !"!#$%&'(#! )*%+,! 1 *&/1<+?! F@G #+*+.1$!$+ 8+,'! )*%+,! 8!($! *&($&8+?! ($%)7'&3 FG #+/%+ #&81 D! )*%+,>+$1 FG (1($!:1:+ 1 %+<,&8'1: 
*%&8!#$1:+ ) &,&8 &C"+($1.  



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

4!/+' &/ '+8,!D12 1/!'$191#&,+'12 *%&C"!:+ ) (*%&,!/!'1: +'+"1<+:+ %+<,&8+ !H*%+,! (J'+"1<1 $%!')$'&3 ($+?+ !H*%+,! 1 J'+"1<1  F@G #+*+.1$!$+ 1 1'9&%:+.1&'! 
C!<C!/'&($1 "&#+"'12 (+:&)*%+,+) 1 $&#&: #&'()"$+$1,'&3 *%&.!(+ 8!($! *%&C"!: #&81 1:+8) &%3+'1 8+,'! )*%+,! ) <+/%0+,+?) *&($&8!D!3 FG #+/%+ 1 *%&'+"+(#) '&,&3, )("!/ 
7!3+ '1() ) ($+?) /+ '+ +/!#,+$+' '+71' &/%0+,+8) *&($&8!D! F@G (1($!:! 1 &*%!:) 71:! (! *&3&%E+,+ '1,& *%)0!'! )(")3! <+ 3%+A+'! 1 *%1,%!/).  

G+#&A!, )("!/ 7!($&3 &/"+(#+ '+8($%)7'18!3 FG #+/%+ &%3+'1 8+,'! )*%+,! '! :&3) /+ '+ +/!#,+$+' '+71' *%1:!'! *&($&8!D1 %!3)" +$&%'1 &#,1%, #&81 '+"+0! ($%&3! ($+'/+%/! ) 
&C"+($1 1'9&%:+.1&'! C!<C!/'&($1, <+E$1$! *&/+$+#+ & "17'&($1 1 !H*%+,!. 

 O('1,+?!: @+'.!"+%18! .!'$%+"1<&,+'+ 8! 9)'#.18+ )*%+,>+?+ F@G &*%!:&: +"1 7+# '1 &,+ 1'($1$).18+ '!:+ +/!#,+$'& %!E!?! <+ *% &C"!: '!/&($+$#+ FG #+/%+ C)/)D1 /+ 1 
(+:+ *&$*+/+ *&/ &3%+'17!?+ ) *&3"!/) C%&8+ <+*&("!'12 1 ,1(1'! *"+$+. O,+ :!%+ 1:+ <+ .1> /+ '+ +/!#,+$+' '+71' 1/!'$191#)8! *&($&8!D! *%&C"!:! >) /(#12 #+*+.1$!$+ ) 
)*%+,>+?) F@G (1($!:1:+ 8+,'! )*%+,! 1 /!91'1E! :&3)D! &*.18! <+ %!E+,+?! &,&3 *%&C"!:+. -&%!/ '+,!/!'&3 *&$%!C' & 8! 1<,%E1$1 +'+"1<) *&$%!C+ 8+,'! )*%+,!  <+ FG 
*%&91"1:+ 1 #+/%&,1:+ <+ )*%+,>+?! FG *%&8!#$1:+  (*%!:+ ($%)7'&8 (*%!:1, 1(#)($,), *&("&,1:+ #&8! &C+,>+8) 1$/.), /%)31: %!71:+, *&$%!C'& 8! )($+'&,1$1 #&81 /!& 
($%)7'&3 *&("+ #&81 FG *%&91"1 &C+,>+8) $%!C+ /+ (! &C+,>+ ) 1'($1$).18+:+, + #&81 C1 $%!C+"& /+ (! *%!*)($1 $%!D1: "1.1:+. 

@+#& C1 (! &(13)%+& #&'$1')1%+' %+<,&8 !"!#$%&'(#! )*%+,! ) 6%C181 '!&*2&/'& 8! *&/1<+?! '1,&+ /131$+"'! *1(:!'&($1 (,12 <+*&("!'12 1 #+*+.1$!$+ <+ %+/ ) /131$+"'&: 
&#%)0!?). - %&.!'+ '+ &('&,) J'+"1<! $%!')$'&3 ($+?+ !H*%+,! 8! /+ 4% <+*&("!'12 ) /%0+,'&8 )*%+,1 '! <'+ /+ #&%1($1 %+7)'+%.  

O('1,+?!: 1 *&7!$#&: %+/+ L+.1&'+"'! +#+/!:18! <+ 8+,') )*%+,) () /+>!: $!#($): LJ-J) ) 8+')+%) 2018. 3&/1'! 8+,'+ )*%+,+ 8! /&C1"+ .!'$%+"')  1'($1$).18) (1($!:+ 
($%)7'&3 )(+,%E+,+?+ ) 8+,'&8 )*%+,1. 6+ %+<,&8!: !"!#$%&'(#12 (!%,1(+ 1 !"!#$%&'(#! )*%+,! '+ .!'$%+"'&: '1,&) %+($! *&$%!C+ /+ <+*&("!'1 ) 8+,'&8 )*%+,1 %+/! ) 
/131$+"'&: &#%)0!?). H#&"1#& <+*&("!'1 '! /&C18) +/!#,+$') *&/%E#), *%!$1  &*+('&($ /+ %+<,&8 !"!#$%&'(#! )*%+,! ($+3'1%+, $! 8! 1< $&3 %+<"&3+ '!&*2&/'& #&'$1')1%+'& 
%+/1$1 '+ *&/1<+?) ?12&,12 ,!E$1'+. -&%!/ &*E$! !/)#+.18! ) &C"+($1 /131$+"'12 ,!E$1'+, *%1"1#&: %+<,&8+ '&,12 !"!#$%&'(#12 ( !%,1(+ 1 (1($!:+ <+ %+/ ,+0'& 8! '+ (+:&: 
*&7!$#) &C)71$1 <+*&("!'! <+ %+/ ) ?1:+ (online #)%(!,1) 1 *%)01$1 1: #&%1('17#) *&/%E#) (9&%:1%+?!: #&%1('17#12 .!'$+%+ <+ <+*&("!'! ) 8+,'&8 )*%+,1 Ð G2G).  

J'#!$1%+?!: &%3+'+ 8+,'! )*%+,! )($+'&,>!'& 8! /+ *&($&81 ,!"1#+ *&$%!C+ <+ /&/+$'1: &C)#+:+ <+*&("!'12 #+#& C1 (! &(*&(&C1"1 <+ %+/ ) /131$+"'&: &#%)0!?) 1 $&:  

1. @&%1ED!?+ 1 ,+"1/+.18! #,+"191#&,+'&3 !"!#$%&'(#&3 *&$*1(+ 1 #,+"191#&,+'&3 !"!#$%&'(#&3 *!7+$+;  
2. O$,+%+?! 1 ,1<)!"1<+1.18+ *&/+$+#+; 
3. Q&A!?+ *%&8!#+$+; 
4. @&%1ED!?+ Microsoft Office *+#!$+; 
5. 6*%&,&A!?+ 8+,'12 '+C+,#1 !"!#$%&'(#1: *)$!:;  
6. @%!1%+?+ !"!#$%&'(#12 )(")3+; 
7. @&%1ED!?! F'9&%:+.1&'&3 (1($!:+ '+/ (!%,1('&: :+31($%+"&: &%3+'+ (! -PH- -+). 

 

7*$2 &%'$1"(2'$  

 

>(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 

0&)'",)$ . ),&?$+&5$6$ @),#2'1& +& ),&?$+&5$6.  



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

1.8.1 F<%+/+ +'+"1<! *&$%!C+ 8+,'! )*%+,! <+ FG 
*%&91"1:+ 1 #+/%&,1:+ <+ )*%+,>+?! FG *%&8!#$1:+ 1 
*%!/"&3+ &/%01,! E!:! <+ )*%+,>+?+ $1: #+/%&,1:+ ) 
&#,1%) 8+,'! )*%+,!;  

2. #,. 2021. ;=H56  ;UFL  
LJ-J  

6%!/($,+ '1() &C!<C!A!'+ 

1.8.2 M!+"1<+.18+ &C)#+ FG #+/%+ @&'$1')1%+'& LJ-J  FGK L1() &C!<C!A!'+ (%!/($,+  
1.8.3 (=!91'1(+?! *&$%!C'12 <'+?+) /%0+,'12 
(")0C!'1#+ ) &C"+($1 !H*%+,!, (+ *%!/"&3&: 1<:!'! 
*%&*1(+ ) .1>) &C!<C!A!?+ $12 #&:*!$!'.18+;  

3. #,. 2019. ;=H56  !  FGK 
!  LJ-J  

!  -%&8!#+$ Digital 
Transformation  
(6,3 :1"1&' M6=)  

2019 Ð 6,3 =$?$("& >@H 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:4006   

1.8.4 F<%+/+ *1"&$ &'"+8' #)%(!,+ ) &C"+($1 !H*%+,! <+ 
/%0+,'! (")0C!'1#! '+ *"+$9&%:1 LJ-J;  

4. #,. 2019. FGK LJ-J  !  !()*+,-. Digital 
Transformation 
(3,1 :1"1&' M6=)  
2019. Ð 3,1 :1"1&' M6=.  
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 4006 

1.8.5 6*%&,&A!?! &C)#+ <+*&("!'12 ) &%3+'1:+ '+ 
*&("&,1:+ *%)0+?+ !"!#$%&'(#12 )(")3+ ) 8+,'&8 )*%+,1, 
#%&< %+/ ) 1'9&%:+.1&'1: (1($!:1:+;  

@&'$1')1%+'& FGK LJ-J  !  !()*+,-. EDGe 
(<+ 30 /131$+"1<&,+'12 
*&($)*+#+ ) &#,1%) 
*%&8!#$+) 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 

!  A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

1.8.6 6*%&,&A!?! &C)#+ <+*&("!'12 ) &%3+'1:+ '+ @&'$1')1%+'& FGK LJ-J  !  !()*+,-. EDGe 



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

*&("&,1:+ *%&*1(1,+?+ *%&.!/)%+ 1 ?12&,! 
1:*"!:!'$+.18! #%&< (&9$,!%(#+ %!E!?+ ) (#"+/) (+ 
:!$&/&"&318&: /!91'1(+'&: <+#&'&: #&81: (! )%!A)8! 
)*1( ) %!31($+% +/:1'1($%+$1,'12 *&($)*+#+; 

(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

1.8.7 6*%&,&A!?! &C)#+ (")0C!'1#+ 8+,'! )*%+,! <+ 
*%1:!') *%&.!/)%+ & 1'9&%:+.1&'&8 C!<C!/'&($1 
*%&*1(+'12 +#$&: & C!<C!/'&($1 1 <+E$1$! *&/+$+#+ & 
"17'&($1 *%&*1(+'12 P+#&'&: & <+E$1$1 *&/+$+#+ & 
"17'&($1;  

@&'$1')1%+'& 
 

FGK LJ-J  !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'&  
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

1.8.8 4+7+?! #+*+.1$!$+ FGK ()*%+,>+7#+, %+<,&8'+ 1 
#&'$%&"'+ )"&3+); 

4. #,. 2020. FGK  !  !()*+,-. Digital 
Transformation 
(9,4 :1"1&' M6=)  
2019. Ð 5 :1"1&'+ M6=;  
2010. Ð 4,4 :1"1&'+ M6=.  
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 4006 

1.8.9 F<%+/+ +'+"1<! <+ )'+*%!A!?! #+*+.1$!$+ 456 <+ 
),&A!?! !H*%+,! %+/19&%:1%+?+ F@G 
(!%,1('12/#&&%/1'+.1&'12 .!'$+%+ <+ *&/%E#) 
)(*&($+,>+?) 1 )'+*%!A!?) ! H*%+,! <+ 3%)*! "&#+"'12 
(+:&)*%+,+; 

 4. #,. 2021. ;=H56  !  FGK 
!  4!/1'1.! "&#+"'! 

(+:&)*%+,! ( 456) 

 6%!/($,+ '1() &C!<C!A!'+  



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

!"#$ 1.9 %&$'#"(")" *&+,#-$.*,&" /"0/"1&,23* * 23$&1$#1$  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 
7)8&" (#8(1()&" +& 

$+1,9'&1&:,  

1. -%&.!'+$ &%3+'+ /%0+,'! )*%+,! 1 "&#+"'! (+:&)*%+,! #&81 
1:+8) )(*&($+,>!' 1 9)'#.1&'+"+' (1($!: 1'9&%:+.1&'! 
C!<C!/'&($1 1 ($+'/+%/+ ()(,&8!' J#$ & 1'9&%:+.1&'&8 
C!<C!/'&($1 1 )(,&8!' *"+' &*&%+,#+ ) (")7+8) #+$+($%&9!) 

    

2. B%&8 1<,%E!'12 $!($1%+?+ 1'9&%:+.1&'! C!<C!/'&($1 F@G-+ 
) /%0+,'&8 )*%+,1 1 "&#+"'&8 (+:&)*%+,1 

    

3. B%&8 8+,'12 (")0C!'1#+ #&81 () *%&E"1 (+8C!% ,!0C!     

7*$2 =,),  

-%!:+ *&/+.1:+ /&C18!'1: J'+"1<&: $%!')$'&3 ($+?+ !H*%+,!  61% &%3+'+ /%0+,'! )*%+,! 1:+ )(,&8!' J#$ & 1'9&%:+.1&'&8 C!<C!/'& ($1, + (,!3+ 28% +'+"1<1%+'12 
1'($1$).18+ 1:+ )(,&8!' *"+' &*&%+,#+ ) (")7+8) #+$+($%&9!. J'+"1<+ F@G #+*+.1$!$+ 1 1'9&%:+.1&'! C!<C!/'&($1 "&#+"'12 (+:&)* %+,+ *&#+<)8! /+ 46% "&#+"'12 (+:&)*%+,+ 
'!:+ )(,&8!' +#$ & 1'9&%:+.1&'&8 C!<C!/'&($1, + /+ 66% '!:+ *"+' )*%+,>+?+ 1' .1/!'$1:+. F'($1$).18! #&8! () )(,&81"! +#$ & 1'9&%:+.1&'&8 C!<C!/'&($1 3+ %!/&,'&, 
)3"+,'&: 8!/'&: 3&/1E?!, +0)%1%+8).  

O/ +'#!$1%+'12 /%0+,'12 &%3+'+, 71% 8! ) *%&$!#"&8 3&/1'1 <+C!"!01"& *%!#1/! ) %+/) 1'9&%:+.1&'&3 (1($!:+, )3"+,'&: )("!/ '!( $+'#+ !"!#$ %17'! !'!%318! +"1 1 ($+%! 
&*%!:! #&8+ 8! /&,&/1"+ /& *%&C"!:+ ) :%!01. G+#&A!, 57% 1'($1$).18+ '+,!"& 8! /+ 8! ) *%&$!#"&8 3&/1'1 <+C!"!01"& 2+#!%(#! '+*+/! )3"+,'&: '+ (+8$&,! 1'($1$).18+ 1"1 
*)$!:!"!#$%&'(#! *&E$!. 6,! 1'($1$).18! '+,!"! () /+ 1:+8) &/% !A!'! ,%($! backup (1($!:+ &/ 7!3+ 23% 1'($1$).18+ '!:+ #&*18) (,12 *&/+$+#+.  

H *%&.!(! /131$+"1<+.18!, %+<,&8+ (!%,1(+ !"!#$%&'(#! )*%+,! 1"1 1:*"!:!'$+.18! F@G, '!&*2&/'+ 8! #&'$1')1%+'+ %!+"1<+.18+ /&C%& &(:1E>!'! 1 ($+"'& *%&,!%+,+'! 
1'9&%:+.1&'! C!<C !/'&($1. P+E$1$+ 1'9&%:+.1&'12 (1($!:+ 1 *&/+$+#+ #&81 (! ) ?1:+ &C%+A)8), #+& 1 <+E$1$+ *&/+$+#+ & "17'&($1, &/ *%1&%1$!$'&3 () <'+7+8+. K,1/!'$'& 8! 
#&'($+'$'& *&,!D+?! C%&8+, &C1:+ 1 (&91($1.1%+'&($1 (+8C!% *%!$?1.  

P+#&'&: & 1'9&%:+.1&'&8 C!<C!/'&($1   *%&*1(+'! () 1<%171$! '+/"!0'&($1 #&'#%!$'12  1'($1$).18+. H $&#) 8! 9&%:1%+?!, &*%!:+?! 1 &C)7+,+?! SKMG $1:&,+ <+ :!A)(&C')  
(+%+/?) 1  !91#+(') %+<:!') 1'9&%:+.18+.  M+/1 (! '+ *&/1<+?) (,!($1 1'($1$).18+ & *&$%!C1 *%18+,>1,+?+ 1'.1/!'+$+ 1 1:*"!:!' $+.181 !91#+('! *"+$9&%:! <+ $! '+:!'!. 
M+/1 (! 1 '+ 1:*"!:!'$+.181 1 *%1:!'1 *%12,+D!'12 ($+'/+%/+ ) &,&8 &C"+($1, #+& 1 '+ %+<,18) *%&.!/)%+ 1 :!$&/&"&318! *%&.!'!  1'9&%:+.1&'! C!<C!/'&($1. 4!/+' &/ #>)7'12 
<+/+$+#+ 8! %+<,&8 *!%(&'+"'12 #+*+.1$!$+ ) &,&8 &C"+($1. 

H &#,1%) &,! :!%! $%!C+ *%!/)<!$1 '1< +#$1,'&($1  &/ 1<:!'! %!3)"+$&%'&3 &#,1%+ /& +#$1,'&($1 )(:!%!'12 '+ *&/1<+?! #+*+.1$!$+ 8+,'! )*%+,! <+ *%!,!'.18) 1 (+'+.18) 



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

1'.1/!'+$+.  ;!%&: 8! *"+'1%+'& 1 )(*&($+,>+?! SOC (Security Operation Center), #+#& C1 (! &(13)%+"+ C!<C!/'&($ 4F@ :%!0!. 

7*$2 &%'$1"(2'$  
>(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6,  

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 

0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6.  

1.9.1 H(,+8+?! 1<:!'+ P+#&'+ & 1'9&%:+.1&'&8 
C!<C!/'&($1 %+/1 *&$*)'&3 )(+3"+E+,+?+ (+ %!3)"+$1,&: 
K,%&*(#! )'18! ; 

4. #,. 2019. ;1'1($+%($,& 
$%3&,1'!, $)%1<:+ 1 
$!"!#&:)'1#+.18+ 
(;GGG) 

 L1() *&$%!C'+ (%!/($,+  

1.9.2 -%1*%!:+ 1<:!'! 1 /&*)'! H%!/C! & C"10!: 
)%!A!?) :!%+ <+E$1$! F@G (1($!:+); 

4. #,. 2019. ;GGG  L1() *&$%!C'+ (%!/($,+  

1.9.3 H(,+8+?! *&/<+#&'(#&3 +#$+ #&81: D! (! *%&*1(+$1 
($+'/+%/1 <+ #&'$1')1$!$ %+/+ Ð Disaster Recovery 1 
Business Continuity *"+';  

4. #,. 2019. ;GGG  L1() *&$%!C'+ (%!/($,+  

1.9.4 H(*&($+,>+?! "+C&%+$&%18! <+ 1'9&%:+.1&') 
C!<C!/'&($ 1 $%!'1'3 . !'$%+ <+ $!($1%+?! 1'9&%:+.1&'! 
C!<C!/'&($1 F@G-+. 

4. #,. 2022. FGK  !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

1.9.5 F<%+/+ *"+'+ <+ O%3+'1<&,+?! (+8C!% ,!0C1 ) .1>) 
)'+*%!A!?+ C!<C!/'&($1 F@G; 

4. #,. 2022. FGK ;GGG !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

B.C,'(=:  4009 
1.9.6 H(*&($+,>+?!  SOC (Security Operation Centre) 1 
CERT (Computer Emergency Response Team); 

4. #,. 2021. FGK M!3)"+$&%'+ +3!'.18+ 
<+ !"!#$%&'(#! 
#&:)'1#+.18! 1 
*&E$+'(#! )(")3! 
(MJGK5) 

!  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

!"#$%&' ()* 2 +'&,-$.$/$ ,-&0'$ #)12-'"#3) 2 4"-)56$/2 $7$43-"'#4$ 2,-&0$  

!"#$ 2.1 %&'($)*+$," -#$+./0 /'+*#$ &$ -#/-*&*1$ '/2* #"03(*43 !"!#$%&'(#) )*%+,) - !"!#$%&'(#& *&("&,+.!  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& 
$+1,9'&1&:,  

1. -%&.!'+$ )(#"+A!'12 *%&*1(+ (+ &*E$1: *%&*1(1:+ #&81 
%!3)"1E) !"!#$%&'(#) )*%+,1 1 !"!#$%&'(#& *&("&,+?! ) 
&/'&() '+ *%!$2&/'& 1/!'$191#&,+' C%&8+ *%&*1(+ #&8! 8! 
*&$%!C'& )(#"+/1$1 

0% 100% 

  

7*$2 =,),  

H*&$%!C+ 1'9&%:+.1&'&-#&:)'1#+.1&'12 $!2'&"&318+ ) %+/) 8+,'! )*%+,! %!3)"1(+'+ 8! ,!D1: C%&8!: *%&*1(+. H("!/ )7!($+"12  %!3)"+$&%'12 1<:!'+ ) &C" +($1 #&8! (! &/'&(! 
'+ !"!#$%&'(#& *&($)*+?! 8+,'! )*%+,! '+ *&8!/1'+ *1$+?+ !"!#$%&'(#! )*%+,! (! 1($&,%!:!' & *%1:!?)8) &/%!/C! ,1E! *%&*1(+, + '!%!$#& *&($&81 #&+"1<18+ %+<"171$12 
*%&*1(+ *& 1($1: *1$+?1:+, *+ (! *&($+,>+ *1$+?! ?12&,&3 :!A)(&C'&3 &/'&(+ 1 *%1:!?1,&($1. G+#&A!, 1 /+>! () '+ ('+<1 *%&*1(1  #&81 &/%+0+,+8) %+'181, '!/131$+"'1 '+71' 
%+/+ 1 #&81 '1() #&%1('17#1 &%18!'$1(+'1. G+#& 8! '*%. *%&*1(+'+ &C+,!<+ &%3+'+ 8+,'! )*%+,! /+ (+: *%1#)*>+ 71?!'1.! 1 *&/+$#! & #&81:+ (! ,&/1 (")0C!'+ !,1/!'.18+, +"1 1 
/+>! *&($&8! *%&*1(1  #&81: (! &/ ($%+'+#+ <+2$!,+ /&($+,>+?! 1<,&/+, ),!%!?+  1 /%)312 /&#):!'+$+ '!&*2&/'12 <+ &/")71,+?!, & #&81:+ '+/"!0'1 &%3+'1 ,&/! (")0C!') 
!,1/!'.18).  G+#&A!, *%&*1(1:+ (! <+2$!,+ &/ ($%+'+#+ /&($+,>+?! /&#+<+ & 1<,%E!'&: *"+D+?) $+#(1 1 '+#'+/+ 1+#& (! & (,1: *" +D+?1:+ 8+,'12 *%12&/+ ,&/1 (")0C!'+ 
!,1/!'.18+.  



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

F+#& 8! 7". 9. 1 103. P+#&'+ & &*E$!: )*%+,'&: *&($)*#) 2 *%&*1(+& &C+,!<) &%3+'+ 8+,'! )*%+,! /+ *&/+$#! 1< (")0C!'12 !,1/!'.18+ *%1C+,>+8) (")0C!'1: *)$!:, + 7"+' 215. 
1($&3 <+#&'+ /+ &/%!/C! /%)312 *%&*1(+ #&8! *%&*1()8) ()*%&$'& *%!($+8) /+ ,+0! *& (1"1 P+#&'+, *%+#(+ 8! '!/&("!/'+ ) *%1:!'1 &,! &/%!/C!, '+%&71$& #+/+ 8! %!7 & 8+,'1: 
*%!/)<!D1:+, 8+,'1: +3!'.18+:+ 1 8+,'1: C!"!0'1.1:+.  

@&%1ED!?!: F@G-+ 8+,'+ )*%+,+ 8! :&/!%'1<&,+"+ (,&8! *&("&,+?!, :!A)(&C') %+<:!') *&/+$+#+ 1 *%)0+?! )(")3+, +"1 *&($&81 *%+,'+ '!(13)%'&($ ) *&3"!/) $&3+ /+ "1 
&/%!A!'! )*%+,' ! %+/?!, &/'&('& )*%+,'1 +#$1 1:+8) *&$%!C'& )$!:!>!?! ) *&($&8!D1: *%&*1(1:+.  

G+#& *&($&81 +)$&:+$(#+ %+<:!'+ *&/+$+#+ 1<:!A) &%3+'+ 8+,'! )*%+,! ) <+E$1D!'&: &#%)0!?), +"1 *%&*1(1 1 /+>! *%!*&<'+8) 1 *%1<'+8) /&#+<') ('+3) (+:& 8+,'! 1(*%+,! #&8+ 
(+/%01 *&/+$#! 1< (")0C!'! !,1/!'.18!, $! (! *&($+,>+ *1$+?! :&3)D'&($1 *&<1,+?+ '+ &/3&,&%'&($ 1'($1$).18! #&8+ 8! &/3&,&%'+ <+ $+7 '&($ *&/+$#+ #&81 (! *%!)<1:+ + 
<+#>)7+' 8! (!%,!%(#1: (!%$191#+$&:, #&81 '18! #,+"191#&,+'1 !"!#$%&'(#1 *!7+$, #+& *+'/+' (,&8!%)7'&: *&$*1() 1 *!7+$) 1'($1$).18!.  

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

2.1.1 H(#"+A1,+?! *%&*1(+ (+ P+#&'&: & !"!#$%&'(#&8 
)*%+,1; 

@&'$1')1%+'& ;=H56  FGK L1() *&$%!C'+ (%!/($,+  

!"#$ 2.2 %&'(&)$*+$," -.&'"/0-1&/(2 .$34(#$ .$3 /*$5-)")(6 '#78$,$ "5"/)#(.&/-9 7&572$  
!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& 

$+1,9'&1&:,  
1. B%&8 (*%&,!/!'12 '+/<&%+ '+/"!0'12 1'(*!#.18a  *%1:!'&: 
!"!#$%&'(#12 +"+$+ (HF 1 FFB) 

0    

2. B%&8 &%3+'+ /%0+,'! )*%+,!, J- 1 456 #&81 (*%&,&/! 
!"!#$%&'(#! )*%+,'! *&($)*#!, + 7181 () !"!#$%&'(#1 (1($!:1 
&$,&%!'1 <+ *&$%!C! '+/<&%+ H*%+,'! 1'(*!#.18!  

0    

7*$2 =,),  

6)E$1'+ :!%! 8! *%+D!?! %+/+ *&($)*8+)D12 1'(*!#.18+ *%1 #&%1ED!?) !"!#$%&'(#12 +"+$+ ) &#,1%) *%+,'&3 (1($!:+ ( H*%+,'+ F'(*!#.18+ - HF 1 F'(*!#.18+ <+ 
1''9&%:+.1&') C!<C!/'&($  - FBB ). O,& *%+D!?! 8! &/ '+%&71$! ,+0'&($1 *&(!C'& #&/ '+<&%+ '+/ )*%+,'1:  *&($)*.1:+  #&81 (! (*%&,&/! *&$*)'& !"!#$%&'(#1 ('*%. *&($)*+# 
1</+,+?+ /&<,&"+ <+ 3%+A!?!), 3/! 8! *&$%!C'& '+<1%+$1 *%1:!') *%&*1(+ & )*%+,'1: *&($)*.1:+ ) /%0+,'1: &%3+'1:+, &%3+'1:+ J-Q , 456 1 #&/ /%)312 1:+"+.+ 8+,'12 
&,"+ED!?+ ) 1'9&%:+.1&'1: (1($!: 1:+ #&8! #&%1($! ) (,&: %+/).  

G+#& 8! H*%+,'+ 1'(*!#.18+ '+/"!0'+ <+ '+ /<&% '+/ *%1:!'&: P+#&'+ & 1'(*!#.18(#&: '+R&%), #&81 D! (! &C+,>+$1 ) 1'9&%:+.1&'&: (1($!:) !F'(*!#$&%, *+ 8! '!&*2&/'& 
&:&3)D1$1 8&8 *%1($)* 1 *%1,1"!318! ) &,&: (1($!:) /+ $& :&0! ' !(:!$+'& /+ 71'1, ):!($& /&(+/+E? ! *%+#(! '+"+3+?+ ()C8!#$1:+ '+/<&%+ /+ /&($+,>+8) E$+:*+'1 :+$!%18+" 1 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
8"9:.,;-*6/"<.426/1"):=>"-'7"!?@8A!B7!



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

*&/+$#! <+ &C+,>+?! '+R&%+.   

 O:&3)D+,+?! 1'(*!#.181 /+ (+:+ *%1($)*+ (1($!:) &:&3)D)8! ),1/ 1 ) ($+$1($1#) %+/+ &%3+'+, *+ (! +)$&:+$(#1 ,%E1 ),1/  1  *&E$&,+?+ %&#&,+ <+ &/%!A!'! )*%+,'! %+/?! 1"1 
(", E$&  ( 8!/'! ($%+'! &"+#E+,+ 1/!'$191#+. 18) '!)(+3"+E!'&($1 ( *%&*1(1:+ , + ( /%)3! /+8!  1'9&%:+.18) #&8! &,! 1'(*!#.18! :&3) /+ #&%1($! <+ )'+*%!A!?! )*%+,>+?+ 
%1<1#&: ('*%. #&8+ "&#+"'+ (+:&)*%+,+ '+8(*&%18! 1</+8! /&<,&"! <+ 3%+/?) 1 1:+ '+8,1E! #+E?!?+). 

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

2.2.1 F<%+/+ #&'$%&"'12 "1($+ <+ '+/<&% '+/ *%1:!'&: 
*%&*1(+ ) &C"+($1 !H*%+,! (HF 1 FFB) ; 

2. #,. 2020. ;=H56   FGK L1() *&$%!C'+ (%!/($,+  

2.2.2 OC!<C!A!?! *%1($)*+ 1'9&%:+.1&'1: (1($!:1:+ 
&%3+'+ '+/"!0'1: 1'(*!#.18+ :+ <+ (*%&,&A!?! '+/<&%+ 
#o%1ED!?!:  (&9$,!%(#&3 %!E!?+ !F'(*!#$&%  

4. #,. 2020. FGK ;=H56  L1() *&$%!C'+ (%!/($,+ 

!"#$ 2.3 %&'(&)$*+$," -".$/01-$ 1$ 0&'#$*23 0 $43#0#$," '(5$)$2$ 3'0&$/0. 3 #"60&)#"  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& 
$+1,9'&1&:,  

1. B%&8 (")0C!'12 !,1/!'.18+ /&($)*'12 ) !".&C"1#) '+ 
(!%,1('&8 :+31($%+"1 &%3+'+ 

    

2. B%&8 3%+A+'+ #&81 () *&$,%/1"1 $+7'&($ *&/+$+#+ ) 
%!31($%1:+ #&81 (! & ?1:+ ,&/!      

3. -%&(!7'& ,%!:! %!E+,+?+ <+2$!,+ <+ 1(*%+,#) *&/+$+#+     

7*$2 =,),  

H (#"+/) (+ P+#&'&: & <+E$1$1 *&/+$+#+ & "17'&($13 (,+#&: #&%1('1#)  !"!#$%&'(#! )*%+,!  '!&*2&/'& 8! &:&3)D1$1 *%!3"!/  ) *&/+$+#! & "17'&($1 #&8! &%3+'1  & ?!:) 
&C%+A)8),  &('&, 1 (,%2) &C%+/! #+& 1 /+ <+2$!,+ 1(*%+,#)  1 /&*)') *&/+$+#+ ) (,1: !,1/!'.18+:+ ) #&81:+ (! $+8 *&/+$+# ,&/1.  

L+ *%1:!%, +#& #&%1('1# *%&:!'1 *%!C1,+"1E$!, '!&*2&/'& 8! /+ *&/'!(! <+2$!, <+ 1<:!') &,&3 *&/+$#+ ) "17'&8 #+%$1, (+&C%+D+8'&8 /&<,&"1, ,&<+7#&8 /&<,&"1 1 *+(&E), #+& 
*&(!C'! *&($)*#!, 1+#& (,! !,1/!'.18! ,&/1 ;H-, &/'&('& 1</+8! (,! '+,!/!'! 1(*%+,! . -&%!/ $&3+ &,! *&/+$#! #&%1($! 1 /%)31 &%3+'1 #&81:+ (! #&%1('1# &C%+D+. O,+#,! (#)*! 
1 #&:*"1#&,+'! *%&.!/)%!, *&E$& (! (*%&,&/! '+  <+2$!, #&%1('1#+,  /&,&/! /& $&3+ /+ !,1/!'.18! &($+8) '!+0)%'!.  

-&$%!C'& 8! %+<,1$1 9)'#.1&'+"'&($ -&%$+"+ !H*%+,+ $+#& /+ '+ 8!/'&($+,+'  1 *%!3"!/+' '+71' &:&3)D1 #&%1('1#) !"!#$%&'(#! )*%+,! /+ )*%+,>+ (,&81: *&/+.1:+, #+& 1 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
#!9:.,;-*6/"<.426/1"):=>"-'7 "?C@8A!?7!



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

?12&,& +)$&:+$(#& +0)%1%+?! ) (1($!:) '+#&' 1<:!'! ) 1<,&%'&8 !,1/!'.181 1"1 *&8!/'&($+,>!?! *%&.!/)%! 1<:!'! $&3 *&/+$#+, )<  :1'1:1<1%+?! $%&E#&,+. 

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

2.3.1 F<%+/+ 9)'#.1&'+"'& -$!2'17#! (*!.191#+.18! 1 
1:*"!:!'$+.18+ $!2'17#&3 %!E!?+ #&8! D! &:&3)D1$1 
#&%1('1#) -&%$+"+ !H*%+,+ *%!3"!/ (,12 *&/+$+#+ #&81 
(! & ?!:) ,&/!, *%+D!?! ?12&,! &C%+/!, #+& 1 *&/'&E!?! 
!"!#$%&'(#&3 <+2$!,+ <+ ?12&,) 1(*%+,#); 

1. #,. 2020. FGK  6%!/($,+ '1() *&$%!C'+  

2.3.2 H(*&($+,1$1 :!2+'1<+ :  <+ +)$&:+$(#& &C+,!E$+,+?! 
&%3+'+ '+/"!0'&3 <+ ,&A!?! 1<,&%'&3 *&/+$#+ %+/1 
*&#%!$+?+ *&($)*#+ 1<:!'! ) (")7+8) <+2$!,+ <+ 1(*%+,#) 
'!$+7'&3 *&/+$#+; 

3. #,. 2020. FGK 6,1 &%3+'1 6%!/($,+ '1() &C!<C!A!'+  

2.3.3 OC!<C!/1$1 9)'#.1&'+"'&($ -&%$+"+ !H*%+,+ <+ 
*%+D!?! &C%+/! *&/+$+#+ & "17'&($1; 

1. #,. 2020. 
 

FGK -&,!%!'1# <+ 
1'9&%:+.18! &/ 8+,'&3 
<'+7+8+ 1 <+E$1$) 
*&/+$+#+ & "17'&($1 
(-&,!%!'1#)  

6%!/($,+ '1() &C!<C!A!'+  

!"#$ 2.4 %&"'&"()*) "+),$-./ '$0*)*/ 1#$2$ ,3#)-.),$ "4",*#3.-," /1#$2" / -/(-,)5 !"#$%!&'()  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 
7)8&" (#8(1()&" +& 

$+1,9'&1&:,  

1. B%&8 ()/(#12 *&($)*+#+ #&81 (! :&3) *&#%!')$1 
!"!#$%&'(#1: *)$!:  

0    

2. -%&.!'+$ ()/&,+ *%!:+ :!('&8 '+/"!0'&($1 #&81 *%1:+8) 
*&/'!(#! 1 /&#+<'1 :+$!%18+" !"!#$%&'(#1: *)$!:  

    

3. -%&.!'+$ ()/&,+ *%!:+ ($,+%'&8 '+/"!0'&($1 #&81 *& 
(")0C!'&8 /)0'&($1 *%1($)*+8) *&/+.1:+ ) !"!#$%&'(#1: 
!,1/!'.18+:+, #&81 () *&$%!C'1 <+ ,&A!?! *&($)*#+ 1 
*%!()A1,+?!.  

0    

4. -%&.!'+$ ()/18+ 1 ()/18(#12 *&:&D'1#+ *%!:+ ($,+%'&8 
'+/"!0'&($1 ()/&,+ #&81 () &C)7!'1 <+ %+/ ) /131$+"'&: 

    



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

&#%)0!?)  

7*$2 =,),  

Q!D1'+ ()/&,+ '!:+ :&3)D'&($ /+ *%1:1 !"!#$%&'(#1 *&/'!(+#, /+ ) /&#+<'&: *&($)*#) *%!3"!/+ !"!#$%&'(#! /&#):!'$! ) 1<,&%'&: &C"1#), /+ !"!#$%&'(#1 #&:)'1.1%+ (+ 
($%+'#+:+ 1 &%3+'1:+ 8+,'! )*%+,!. PC&3 &,! *%+,'! '!(13)%'&($1 $%!')$'& *&($&81 '!*&,!%!?! *% 1,%!/! 1 3%+A+'+ /+ D! 1: !"!#$%&'(#1 /&#):!'$1 1 %+/?! ) *&($)*#) 
*%!/)<!$! !"!#$%&'(#1: *)$!: C1$1 *%12,+D!'!   &/ ($%+'! ()/+.  

;!%+ $%!C+ /+ &C)2,+$1 +#$1,'&($1 )(:!%!'! '+ &C!<C!A!?! *%+,'! (13)%'&($1 #&%1('1#+ !"!#$%&'(#12 )(")3+, #&8+ *&/%+<):!,+ 1 ()/(#) <+E$1$). 6$&3+ 8! *&$%!C'& ) 
/131$+"') $%+'(9&%:+.18) /%)E$,+ )#>)71$1 1 '&(1&.! *%+,&()/'12 9)'#.18+, *%! (,!3+ *&,!<1,+?!: FG (1($!:+ 8+,'! )*%+,! (+ *% +,&()/'1: 1'9&%:+.1&'1: (1($!:1:+, #+& 
1 *%1"+3&A+,+?! *%&.!('&3 &#,1%+ ) #&:! *&($)*+8) ()/&,1.  

L!&*2&/'& 8! (1($!:+$(#1 (*%&,&/1$1 &C)#! (,12 '&(1"+.+ *%+,&()/'12 9)'#.18+ #+#& C1 ($!#"1 *&$%!C'! /131$+"'! ,!E$1'! 1  :&3 )D'&($1 /+ *%1:!?)8) 1 $):+7! '&%:! 
:+$!%18+"'&3 *%+,+ #&8! (! &/'&(! '+ !"!#$%&'(#& *&("&,+?! 1 !"!#$%&'(#) )*%+,).  

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

2.4.1 H,%($1$1 ) *%&3%+: &C)#+ -%+,&()/'! +#+/!:18!  
&C+,!<'! &C)#! '&(1"+.+ *%+,&()/'12 9)'#.18+ %+/1 
($1.+?+ /131$+"'12  ,!E$1'+  ) /&:!') !"!#$%&'(#! 
)*%+,! 1 !"!#$%&'(#&3 *&("&,+?+; 

@&'$1')1%+'& ;1'1($+%($,& *%+,/! 
(;-)  

!  -%+,&()/'+ 
+#+/!:18+ (-J)  

!  FGK 

!  B)R!$ M!*)C"1#! 6%C18! 

2.4.2 6*%&,&A!?! &C)#+ <+*&("!'12 ) *%+,&()A) <+ %+/ (+ 
!"!#$%&'(#1: /&#):!'$1:+ 1 *&/+.1:+ ) !"!#$%&'(#1: 
!,1/!'.18+:+ #+& 1 (+ (1($!:1:+ #%&< #&8! (! (*%&,&/! 
!"!#$%&'(#! *%&.!/)%!;  

@&'$1')1%+'& -J  FGK !  B)R!$ M!*)C"1#! 6%C18! 

2.4.3 F<%+/+ +'+"1<! *&$%!C+ <+ )(#"+A1,+?! ()/(#&3 
*&("&,'1#+ 1 *%&.!('12 <+#&'+ (+ PK- 1 PKH )#>)7)8)D1 
*&$%!C) *%&*1(1,+?+ &C+,!<! *%!)<1:+?+ *&/+$+#+, 
&/'&('& ,%E!?+ ),1/+ ) *&/+$#! ) !"!#$%&'(#1: 
!,1/!'.18+:+ 1 %!31($%1:+ #&8! ,&/! &%3+'1 8+,'! )*%+,! 
) /&#+<'&: *&($)*#) &/ ($%+'! '&(1"+.+ *%+,&()/'12 
9)'#.18+ 1 ()/(#12 ,!E$+#+;  

4. #,. 2020. ;-  !  ;GGG 
!  ;=H56  
!  FGK 

  

2.4.4 H(#"+A1,+?! *%&*1(+ ) (#"+/) (+ +'+"1<&: 1< $+7#! 4. #,. 2020. ;-   L1() *&$%!C'+ (%!/($,+  



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

2.4.3 

!"#$ 2.5 %&$'#"(")" '#$*&+, +-*.#$ . '#$-/" 0'+1#"2" "3+1'./$ . "3"4$1$  0 +-*.#0 5$*&" 0'#$*"  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 
7)8&" (#8(1()&" +& 

$+1,9'&1&:,  

1. B%&8 1</+$12 '+*%!/'12 !"!#$%&'(#12 *!7+$+ (.1>+'& 
10.000), *%,+ 3&/1'+ 10%, /%)3+ 3&/1'+ 30%, $%!D+ 3&/1'+ 60%) 

0% 60% 
  

7*$2 =,),  

P+#&' & !"!#$%&'(#&: /&#):!'$), !"!#$%&'(#&8 1/!'$191#+.181  1 )(")3+:+ &/ *&,!%!?+ ) !"!#$%&'(#&: *&("&,+?) 4 () /+>!: $!#($): P+#&' & ! -*&("&,+?)) *%&*1(+& 8! 8!/'+#& 
:&3)D'&($ #&%1ED!?+ #,+"191#&,+'&3 !"!#$%&'(#&3 *&$*1(+ 1 #,+"191#&,+'&3 !"!#$%&'(#&3 *!7+$+ ) *&("&,+?).  

@&%1ED!?! #,+"191#&,+'12 !"!#$%&'(#12 *&$*1(+ (")0C!'1#+ &:&3)D!'& 8! <+ (,! )(")3! '+ -&%$+") !H*%+,+.  -%1,%!/'1 ()C8!#$1 #&%1($! #,+"191#&,+'1 !"!#$%&'(#1 *&$*1 ( 
*%1"1#&: *&/'&E!?+ <+2$!,+ 1 *%18+,+ ) *&($)*#) &C8e/1?!'! *%&.!/)%! <+ 1</+,+?! 3%+A!,1'(#12 /&<,&"+, #+& 1 ) *&($)*.1:+ *&/'&E! ?+ *&%!(#12 *%18+,+, 3&/1E?12 
91'+'(18(#12 1<,!E$+8+ 1 ("17'&, + 1/!'$1$!$ *&$*1('1#+ &%3+' *%&,!%+,+ ),1/&: ) M!31($+% *%1,%!/'12 ()C8!#+$+. ;!A)$1:, 8+,' + )*%+,+ 1:+ *&$%!C) /+ ) !"!#$%&'(#&: 
*&($)*+?) &C!<C!/1 :!2+'1<+: /+ &,"+ED!'+ "1.+ *&$*1()8) +#$+.  PC&3 $&3+ 8! '!&*2&/'& *%&*1(+$1 *%!.1<'18! #&%1ED!?! #,+"191#&,+'&3 !"!#$%&'(#&3 *!7+$+ &%3+'+, #&81 
3+%+'$)8! +)$!'$17'&($ 1</+$&3 +#$+, + &:&3)D)8! /+ (! )')$+% 1'($1$).18+ )(*&($+,1 :!2+'1<+: #&81 D! <+*&("!'1:+ &C!<C!/1$1 *%1($)* !"!#$%&'(#&: (1($!:)  ) (#"+/) (+ 
&,"+ED!?1:+ 1 &/3&,&%'&($1:+, + *&$*1(1,+?! (+:& &,"+ED!'1: "1.1:+, #&8+ 1:+8) *%+,& #&%1ED!?+ #,+"191#&,+'&3 !"!#$%&'(#&3 *! 7+$+.  

O,+ :!%+ &C)2,+$+ +#$1,'&($1 )(:!%!' e '+ &C!<C!A!?! *&)</+'&3 1 (13)%'&3 #&%1ED!?+ #,+"191#&,+'&3 !"!#$%&'(#&3 *&$*1(+ 1 #,+"191#&,+'&3 !"!#$%&'(#&3 *!7+$+, #+& 1 
?12&,! ,+"1/+.18!. @>)7'+ +#$1,'&($ 8! )(:!%!'+ '+ )(*&($+,+>?! (!%$191#+.1&'&3 $!"+ #&8! C1 *%)0+"& &,! )(")3!.  

F:*"!:!'$+.18&: &,! :!%! D! (! /&/+$'& *&/($+D1 !"!#$%&'(#& *&($)*+?! 1 #&%1ED!?! )(")3+ &/  *&,!%!?+.  

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

2.5.1 H(,+8+?! *&/<+#&'(#&3 +#$+ & #+'.!"+%18(#&: 
*&("&,+?) #&81: D! (! )%!/1$1 '+71' #&%1ED!?+ 
!-&$*1(+  1 !-!7+$+;  

4. #,. 2019. ;=H56  !  FGK 
!  HPP-MO 

L1() *&$%!C'+ (%!/($,+  

2.5.2 @&%1ED!?! !-&$*1(+ 1  !-!7+$+ ) !H*%+,1; @&'$1')1%+'& ;H-  6,1 &%3+'1 !  B)R!$ M!*)C"1#! 6%C18!  
!  !()*+,-. EDGe 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
D"9:.,;-*6/"<.426/1"):=>"-'7" ED@8A!C7""



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 

!  A,+& 2& *)(8)&=2%$= 
B.C,'(=:  

!"#$ 2.6 %&$'#"(")" *+,-$." / "0"1-#+&,1+2 /'#$.3  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 
7)8&" (#8(1()&" +& 

$+1,9'&1&:,  

1. B%&8 +#$1,1%+'12 !"!#$%&'(#12 (+'/)71D+ *%1,%!/'12 
()C8!#+$+ 1 *%+,'12 "1.+ (.1>+'& 200.000; (.1>+'& 800.000: 
10% &/ .1>'! ,%!/'&($1 '+#&' *%,! 3&/1'!, 20% '+#&' /%)3! 
3&/1'!, 75% '+#&' $%!D! 3&/1'!)  

0% 75% 

  

2. B%&8 +#$1,1%+'12 !"!#$%&'(#12 (+'/)71D+ 91<17#12 "1.+ 
(.1>+'& 800.000: 10% &/ .1>'! ,%!/'&($1 '+#&' *%,! 3&/1'!, 
40% '+#&' /%)3! 3&/1'!, 80% '+#&' $%!D! 3&/1'!)  

0% 80% 
  

7*$2 =,),  

H (#"+/) (+ P+#&'&: & ! -*&("&,+?), )(")3+ &/ *&,!%!?+ #,+"191#&,+'! !"!#$%&'(#! /&($+,! 1:+ ('+3) *%!*&%)7!'! /&($+,!, #&8+ 8! &C+,!<'+ ) (,1: )*%+,' 1: 1 ()/(#1: 
*&($)*.1:+. G%!')$'& ) 6%C181 '! *&($&81 %!31($%&,+'1 *%)0+"+. &,! )(")3!. 6 /%)3! ($%+'!, P+#&' & !"!#$%&'(#&8 )*%+,1 8! *%&*1(+& /&($+,) #&%1('1.1:+ !"!#$%&'(#! )*%+,! 
) 8!/1'($,!'1 !"!#$%&'(#1 (+'/)71D, #&81 (,+#1 #&%1('1# &$,+%+ '+ -&%$+") !H*%+,+, + #&81 (! 8&E ),!# '! #&%1($1 ) *%+#(1. O,+ /,+ '+71'+ #,+"191#&,+'! /&($+,! '1() *%+,'& 
)(+3"+E! '+, E$& :&0! ($,&%1$1 *%+,') '!(13)%'&($ ) *&3"!/) :&3)D12 '+71'+ (*%&,&A!?+ !"!#$%&'(#12 *%&.!/)%+.    

-&%!/ 3&%! '+,!/!'+ /,+ '+71'+ /&($+,!, 1 /%)31 *%&*1(1 '+ /%)3+7181 '+71' )%!A)8) '+71'! !"!#$%&'(#! /&($+,!. P+#&'&: & *&%! (#&: *&($)*#) 1 *&%!(#&8 +/:1'1($%+.1815 
*%&*1(+'& 8! /+ *&%!(#1 &C,!<'1.1 !"!#$%&'(#1 #&:)'1.1%+8) (+ -&%!(#&: )*%+,&: *%!#& +/%!(! !"!#$%&'(#! *&E$!, #&8) () %!31($%&,+"1 '+ *&%$+") !-&%!<1. P+#&'&: & 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
F"9:.,;-*6/"<.426/1"):=>"-'7"EF@8A!?7"



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

*&($)*#) %!31($%+.18! ) J3!'.181 <+ *%1,%!/'! %!31($%!6 *%&*1(+'+ 8! &C+,!<+ &C8+,>1,+?+ #&'$+#$ +/%!(! !"!#$%&'(#! *&E$! (,12 *%1,%!/'12 ()C8!#+$+, '+ #&8) 1: 8! :&3)D! 
/&($+,>+$1 &C+,!E$!?+, +/%!(+ :&0! C1$1 %!31($%&,+'+ #&/ C1"& #&3 1'$!%'!$ *%&,+8/!%+, E$& 8! 71'1 '!*&/&C'&: <+ /&($+,) ) )*%+,'1: 1 ()/(#1: *&($)*.1:+.   

O,+ :!%+ (+/%01 +#$1,'&($1 )(:!%!'! '+ )(+3"+E+,+?! *%&*1(+ 1 1:*"!:!'$+.18) '&,12 1 )'+*%!A!?! *&($&8!D12 $!2'17#12 %!E!?+, #&8+ C1 &: &3)D1"+ *%1:!') *&)</+'! 
!"!#$%&'(#! /&($+,! '+ '+71' #&81 8! 8!/'&($+,+' <+ (,! #&%1('1#!, + #&81 C1 &C!<C!/1& *%+,') (13)%'&($, *%1:!') $! /&($+,! '+ (,1: '1,&1:+ ,"+($1, )#>)7)8)D1 1 ()/(#), #+& 1 
*%12,+$+?! $+#,! /&($+,! #+& *&)</+'! 1 ,%!:!'(#1 &/%!A!'! ) )*%+,'1: 1 ()/(#1: *&($)*.1:+.  

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

2.6.1 F<%+/+ +'+"1<! *%&.!('12 <+#&'+ 1 /%)312 *&(!C'12 
*%&*1(+ #&81 )%!A)8) /&($+,>+?! (+ *%!*&%)#+:+ <+ 
)(+3"+E+,+?+ (+ &/%!/C+:+ & !"!#$%&'(#&8 /&($+,1 ) 
P+#&') & !"!#$%&'(#&8)*%+,1 (+ *%!*&%)#+:+ <+ 1<:!')  1 
*%!/"&3&: P+#>)7#+ Q"+/! <+ )(#"+A1,+?! ) (#"+/) (+ 
*%!*&%)#+:+ 

2. #, 2020.  ;=H56  ;1'1($+%($,1 *%+,/!  
;1'1($+%($,& 
91'+'(18+  
 
 

L1() &C!<C!A!'+ (%!/($,+  

2.6.3 H'+*%!A!?! *%+,'&3 &#,1%+ ) &C"+($1 )(")3+ &/ 
*&,!%!?+ ) !"!#$%&'(#&: *&("&,+?) #&8! D!  (! 
*%1:!?1,+$1 ) !H*%+,1;   

4. #,. 2019. ;GGG  L1() *&$%!C'+ (%!/($,+  

2.6.4 -%&*1(+$1 &C+,!<) *%1,%!/'12 ()C8!#+$+ /+ (! 
%!31($%)8) #+& #&%1('1.1 !H*%+,! 1 #&%1($! 4!/1'($,!'1 
!"!#$%&'(#1 (+'/)71D;  

2. #,. 2020. ;-MFQ   L1() *&$%!C'+ (%!/($,+  

2.6.5 H'+*%!A!?!  !=&($+, !  ) !H*%+,1 Ð 1:*"!:!'$+.18+ 
!=&($+,! ) *&($)*.1:+ )*1(+ *%+,+ (,&81'!, /&($+,! 
*&%!(#12 %!E!?+, *&($)*.1:+ 1'(*!#.18(#&3 '+/<&%+ 1 
/%. *&($)*+?1:+ ; 

@&'$1')1%+'&  FGK 6,1 &%3+'1 !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
B"9:.,;-*6/"<.426/1"):=>"-'7"?G@8A!D7!



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

!"#$%&' ()* 3  
!"#$%&'$ (")*+,-")*. $/$0*1"-)0$ +,1&#$ 21&3&-.4& . ,1.#1$(. 01"5 +-&,1$3$'$ 0"1.)-.60.7 )$1#.)&  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& $+1,9'&1&:,  

KH C!'7:+%# !"!#$%&'(#! )*%+,! Ð /1:!'<18+ @>)7'1 
#+$+"1<+$&%1 21 54 

  

KH C!'7:+%# !"!#$%&'(#! )*%+,! Ð /1:!'<18+ H(:!%!'&($ '+ 
#&%1('1#! 64 82   

KH C!'7:+%# !"!#$%&'(#! )*%+,! Ð /1:!'<18+ *%!#&3%+'17'+ 
:&C1"'&($  35 61   

!"#$ 3.1 %&$'#"(")" *+#,$-$ "%'#$.$ / 0#12/3 4+5,."#46/3 #"7")$  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& 
$+1,9'&1&:,  

1. B%&8 *&($)*+#+ *%!$,&%!'12 ) !"!#$%&'(#! )(")3!      
2. B%&8 #&%1('1#+ )(")3+ '+ -&%$+")     
3. H/!& )(")3+ 7!$,%$&3 '1,&+ (&91($1.1%+'&($1 /&($)*'12 '+ 

-&%$+") ) &/'&() '+ )#)*+' C%&8 !"!#$%&'(#12 )(")3+ '+ 
*&%$+") !H*%+,+ 

    

7*$2 =,),  

-&%$+" !H*%+,+ 8! .!'$%+"'& :!($& <+ *%)0+?! !"!#$%&'(#12 )(")3+. G&#&: #&'()"$+$1,'&3 *%&.!(+ 1 J'+"1<! $%!')$'&3 ($+?+ !H*%+,!  #&'($+$&,+'+ 8! *&$%!C+ <+ )'+*%!A!?!: 
#&%1('17#&3 1(#)($,+ <+ (,! #+$!3&%18! #&%1('1#+ (3%+A+'1, *%1,%!/+, <+*&("!'1 ) 8+,'&8 )*%+,1). 

-&%$+" !H*%+,+ $%!C+ )'+*%!/1$1 ) %+<"171$1: (!3:!'$1:+, #+#& )$,%A1,+?+ !"!#$%&'(#&3 1/!'$1$!$+ 1:*"!:!'$+.18&: 9!/!%+.18! 1 /!'$1$!$+ 1 /,&9+#$&%(#! +)$!'$1#+.18!, 
$+#& 1 ) .1>)  &*$1:1<+.18! #&8+ D! *&/%0+$1 (,! $!2'&"&E#! *"+$9&%:! 1 *%!$%+01,+7!. -"+'1%+'+ )'+*%!A!?+ &C)2,+$+8) 1 :&3)D'&($ #&%1ED!?+ *%!#& *+:!$'12 :&C1"'12 
$!"!9&'+, C&>! *%+D!?! ($+$1($1#+ #&%1ED!?+ 1 /+>1 %+<,&8 :&/)"+ <+ !"!#$%&'(#& *"+D+?! (&C8!/1?!'& *"+D+?! <+ 8!/') )(")3) 1 +)$&:+$(#& %+(#?10+,+?!).  

-"+'1%+ (! 1 1:*"!:!'$+.18+ :& 3)D'&($1 *%+D!?+ $&#+ *&($)*#+, #+& 1 *&E$&,+?+ %&#&,+, :&3)D'&($ %!#"+:+.18! 1 &.!?1,+?+ #,+"1$!$+ )(")3+. 

O,+ :!%+ $%!C+ /+ &C)2,+$1 1 +#$1,'&($1 '+ )'+*%!A!?) #+*+.1$!$+ @+'.!"+%18! <+ )*%+,>+?! -&%$+"&:, ),&A!?! +"+$+ <+ +'+"1$1#! #&%1ED!?+ 1 *%1#)*>+?! 1/!8+ 1 *%!/"&3+ 



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

<+ )'+*%!A!?! #&%1('17#&3 1(#)($,+. 

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

3.1.1 H(*&($+,>+?! :!2+'1<:+ <+ :!%!?! #&%1('17#&3 
1(#)($,+ '+ -&%$+") !H*%+,+ (1<%+/+ :!$&/&"&318! <+ 
+'+"1<) #&%1('17#&3 1(#)($,+ '+ -&%$+") !H*%+,+, 
1<%+/+ +'+"1<! 1 )(*&($+,>+?! :!2+'1<:+ ); 

2. #,. 2020. FGK  !()*+,-. Digital 
Transformation 
(3, 1 :1"1&' M6=)  
2019. Ð 2 :1"1&'+ M6=;  
2020. Ð 1,1 :1"1&' M6=.  
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 4006  

3.1.2 M!/1<+8' -&%$+"+ !H*%+,! *%!:+ *&$%!C+:+ 
#&%1('1#+; 

1. #,. 2020. FGK  !  /01+. "+20345,+ 6(35*+  
(20 :1"1&'+ M6=) 
2019. Ð20 :1"1&'+ M6=; 
2020. Ð 0 M6=. 
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 0001 

3.1.3 H(*&($+,>+?!  !-&$*1(+ 1 !-!7+$+ ) #"+)/ ) , !F= -+ 
1 /,&9+#$&%(#! (,1E!9+#$&%(#!) 1/!'$191#+.18! 
#&%1('1#+ )(")3+ !H*%+,! (1 )#>)71,+?! &%3+'+); 

1. #,. 2020. 
4. #,. 2022. 

FGK ;H-  !  /01+. "+20345,+ 6(35*+  
(37 :1"1&'+ M6=) 
2019. Ð 37 :1"1&'+ M6=; 
2020. Ð 0 M6=; 
2021. Ð 0 M6=; 
2020. Ð 0 M6=. 
A,+& 2& *)(8)&=2%$= 
B.C,'(= :0001 

!  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 4009  

3.1.4 -&,!<1,+?! /%)312 (1($!:+ <+ +)$!'$1#+.18) 
(-&%!(#+ )*%+,+, J-M, SMO6O, *&%$+"1 ) &C"+($1 
*%+,&()A+, 1 /%)31 (1($!:1 /%0+,'12 &%3+'+ +"1 1 
(1($!: + #&81 (! #&%1($! ) *%1,%!/1 Ð '*%. C+'#+:+) (+ 
Identity Management System-&:  (9!/!%+.18+ 1/!'$1$!$+);  

@&'$1')1%+'&  FGK 6,1 &%3+'1 #&81 
*&(!/)8) (1($!:! <+ 
+)$!'$1#+.18)  

 

3.1.5 H'+*%!/1$1 9)'#.1&'+"'&($ !-"+D+?++ '+ -&%$+") 
!H*%+,+ (<+ '+*"+$) (,12 $+#(1, &/'&('& '+#'+/+ #&8! (!  
&C8!/1?!'& '+*"+D)8) ) *&($)*#) *%)0+?+ 8!/'! )(")3!, 
)< '+*"+$) 8!/'&3 $%&E#+ $%+'(+#.18! 1 C!< *&$%!C! <+ 
*&/'&E!?! :  /&#+<+ & )*"+$1 (1/!'$191#+.18+ #%&< *&<1, 
'+ C%&8 1 %+(#?10+,+?!)); 

1. #,. 2020. FGK !  HG 
!  ;UFL  

!  /01+. "+20345,+ 6(35*+  
(9 :1"1&'+  M6=) 
2019. Ð 9 :1"1&'+  M6=; 
2020. Ð  0 M6=. 
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 0001 

3.1.6 OC!<C!A!?! /&($)*'&($1 !"!#$%&'(#12 (!%,1(+ 8+,'! 
)*%+,! '+ (,1: *"+$9&%:+:+ (:&C1"'1 )%!A+81).  

3. #,. 2021.  FGK 6,1 &%3+'1 #&81 
&C!<C!A)8) !"!#$%&'(#! 
)(")3!  

!  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 &  ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

!"#$ 3.2 %&$'($#()*$+),$ ) -.&)/)*$+),$ "0"1&#-'21)3 42045$ 4 +)64 4'$.#"7"8$ 1-#)2')91)3 2"#:)2$  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& 
$+1,9'&1&:,  

-%&.!'+$ ($+'/+%/1<&,+'12 1 &*$1:1<&,+'12 )(")3+ &/ 100 
&/+C%+'12 

0 100% 
  



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

7*$2 =,),  

H &#,1%) *%&8!#$+ )(*&($+,>+?+ 4!/1'($,!'&3 %!31($%+ +/:1'1($%+$1,'12 *&($)*+#+, *"+'1%+ (! 1 /131$+"1<+.18+ '+89%!#,!'$'1812 *&($)*+#+, #+#& C1 (! &C!<C!/1"& 
!"!#$%&'(#& *%)0+?! E$& ,!D!3 C%&8+ )(")3+ <+ 3%+A+'! 1 *%1,%!/). =+ C1 /131$+"1<+.18+ 1:+"+ *%+,! !9!#$! <+ #&%1('1#!, '!&*2&/'& 8! &*$1:1<&,+$1 *&($)*#! #&81 (! 
/131$+"1<)8), /!91'1(+$1 ($+'/+%/! <+ ?12&,& (*%&,&A!?! 1 *%)01$1 $!2'17#) 1 #&%1('17#) *&/%E#) ) *%)0+?) $! )(")3!.  

H *%,&8 9+<1 D! (! &*$1:1<&,+$1 1 /131$+"1<&,+$1 100 '+89%!#,!'$'1812 +/:1'1($%+$1,'12 *&($)*+#+ C1$'12 <+ *%1,%!/). -"+'1%+'& 8! /+ (! /131$+"1<)8) 1 '+89%!#,!'$'181 
*&($)*.1 C1$'1 <+ 3%+A+'!, #&81 (! $17) #>)7'12 01,&$'12  /&3+A+8+, *%!:+ ($+'/+%/) K,%&*(#! )'18!.  

O*$1:1<+.18&: +/:1'1($%+$1,'12 *&($)*+#+ (:+?)8! (! +/:1'1($ %+$1,'& &*$!%!D!?! E$& D! /&,!($1 /& 91'+'(18(#12 1 ,%!:!'(#12 )E$!/+.  

H &#,1%) &,! :!%! (! *"+'1%+ 1 %+<,&8 :!$&/&"&318! <+ *%+D!?! <+/&,&>($,+ #&%1('1#+ (,12 !"!#$%&'(#12 )(")3! #&8! *%)0+ !H*%+,+, #+& 1  %!E!?+ <+ $!2'17#) 1:*"!:!'$+.18) 
$! :!$&/&"&318!.  

Q!&:+ 8! ,+0'& 1:+$1 ) ,1/) /+ 3%+A+'1 1 /+>! 1:+8) :+"& *&,!%!?+ ) )(")3! #&8! 8+,'+ )*%+,+ *%)0+ !"!#$%&'(#1 1 /+ ) &,+#,&:  '+71') 1'$!%+#.18! 7!($& '!/&($+8! *&,%+$'+ 
1'9&%:+.18+, $! 8! '!&*2&/'& )(*&($+,1$1 !"!#$%&'(#! (!%,1(! #&81 D! +)$&:+$(#1 /+  *%+$! 1 *%)0+8) #&%1('1.1:+ C1$'! *&,%+$'! 1'9&%:+.18! ) ,!<1 (+ %!+"1<+.18&: 
#&'#%!$'12 !"!#$%&'(#12 )(")3+.  

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

3.2.1 F<%+/+ 9)'#.1&' +"'12 (*!.191#+.18+ *%!/"&3+ 
1<:!'! *%&*1(+ ) .1>) &*$1:1<+.18! *%&.!/)%+ #&8! (! 
&/'&(! '+ 01,&$'! /&3+A+8! ;  

4. #,. 2020. FGK O%3+'1 ) 718&8 
'+/"!0'&($1 8! 
(*%&,&A!?! *%&.!/)%+ 

!  6%!/($,+ '1() &C!<C!A!'+  

3.2.2 H(*&($+,>+?! *"+$9&%:! <+ /131$+"1<+.18) 
*&($)*+#+; 

4. #,. 2019. FGK M64- !  ;!A)'+%&/'+ 91'+'(18(#+ 
#&%*&%+.18+ - International 
Finance Corporation (IFC)  

!  /01+. "+20345,+ 6(35*+  
(30 :1"1&'+ M6=) 
2019. Ð 30 :1"1&'+ M6=. 
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 5003 

3.2.3 =131$+"1<&,+$1 100 &/+C%+'12 *&($)*+#+ <+ 
*%1,%!/) '+ %!*)C"17#&: '1,&) 1 *&($+,>+?! '+ 

4. #,. 2020.  FGK M64- !  WB IFC 



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

-&%$+") !H*%+,+ (#%!1%+?! !"!#$%&'(#12 )(")3+); 
3.2.4 O*$1:1<&,+$1 (,! *&($)*#! <+ *%1,%!/) '+ 
%!*)C"17#&: '1,&) #%&< -%&8!#+$ !--+*1%; 

4. #,. 2021.  M64-  !  WB IFC  

3.2.5 OC8+,1$1 20 )(")3+ <+ 3%+A+'! '+ -&%$+") !H*%+,+; 4. #,. 2022. FGK  !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

!"#$ 3.3 %#&'$(" )*+#,-" -*#./0.1.2$ "3"-4#*0/-" &)#$5"  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& 
$+1,9'&1&:,  

-%&.!'+$ )(")3+ <+ #&8! (! &C!<C!A)8! *&/%E#+ *)$!: 2!"* 
/!(#+ (-Q:  5%; SQ 20% ) 2019. 3; 65% ) 2020. 3. 80% ) 2021. 3. 
1 100% ) 2022.) 

5% 100% 
  

-%&.!'+$ %!E!'12 <+2$!,+ #&%1('1#+ 2!"* /!(#+ ) &/'&() '+ 
C%&8 *&/'!$12 <+2$!,+ (-Q 80%, .1>+'+ ,%!/'&($ ) 2020. 3. 
99%) 

80% 99% 
  

-%&.!'+$ )(")3+ <+ #&8! *&($&8! *&/+.1 & <+/&,&>($,) 
#&%1('1#+ (-Q 0%, SQ 20% ) 2019. 3. 65% ) 2020. 3., 80% ) 
2021. 3. 1 100% 2022. 3.) 

0% 100% 
  

-%&.!'+$ #&%1('1#+ #&81 () &.!'1"1 (,&8! <+/&,&>($,& 
)(")3+:+ !"!#$%&'(#! )*%+,! (-Q 0%, SQ 20% ) 2019. 3. 65% ) 
2020. 3., 80% ) 2021. 3. 1 100% 2022. 3.) 

0% 100% 
  

-%&.!'+$ )(")3+ <+ #&8! 8! :&3)D! *%+D!?! $&#+ *%!/:!$+ (-Q 
0%, SQ 20% ) 2019. 3. 65% ) 2020. 3., 80% ) 2021. 3. 1 100% 
2022. 3.) 

0% 100% 
  



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

7*$2 =,),  

K"!#$%&'(#! )(")3! #&8! 8+,'+ )*%+,+ *%)0+ 3%+A+'1:+ 1 *%1,%!/1 7!($& :&3) C1$1 #&:*"!#('! + 3%+A+'1 1($17) /+ 1: ) %!+"1<+.181 )(")3+ !"!#$%&'(#1: *)$!: 7!($& '!/&($+8) 
+/!#,+$'! 1 *&$*)'! 1'9&%:+.18! +"1 1 /1%!#$'+ *&:&D 1 #&'$+#$ (+ o(&C+:+ #&8! () '+/" !0'! <+ &/%!A!') *%&.!/)%).  

J'+"1<+ ($+?+ !H*%+,! *&#+<)8! /+ *&/%E#) #&%1('1.1:+ &%3+'1 8+,'! )*%+,! )3"+,'&: *%)0+8) *)$!: +/%!(! !"!#$%&'(#! *&E$! '+ )*1$ #&%1('1#+ (46% )(")3+), +"1 1 *)$!: 
*&<1,'12 .!'$+%+ (34%) 1"1 (!#.18! ãI!($& *&($+,>!'+ *1$+?+Ò '+ (+8$&,1:+ 1'($1$).18+ (20%). Q!&:+ ,+0+' +(*!#$ <+ )'+*%!A!?! '+71'+ *%)0+?+ )(")3+ 3%+A+'1:+ 1 
*%1,%!/1 8!($! :!%!?! <+/&,&>($,+ #&%1('1#+ #+#& C1 8+,'+ )*%+,+ 1:+"+ ) ,1/) #+#& #&%1('1.1 &.!?)8) &/%!A!') 8+,') )(")3) 1 1/!'$191#&,+"+ *%&C"!:! #&8! 8! *&$%!C'& 
%!E1$1.  

N%+A+'1 '+%&71$& 1($17) /+ 1: 8! ,+0'& /+ *&($&8! *&8!/'&($+,>!'! 1 *&<'+$! *%&.!/)%!, /+ () 8+('& 9&%:)"1(+'1 (,1 #&%+.1 ) * %&.!() #&%1ED!?+ )(")3!, /+ () 8+('& 
/!91'1(+'1 1 %&#&,1 <+ ?12&,& 1<,%E!?!, $! /+ (! *%&.!/)%! 1 %&#&,1 *&E$)8) ) *%+#(1. -&($&81 *%&C"!: '!/&($+$#+ #+*+.1$!$+ <+ &%3+'1<+.18) 1 *%)0+?! )(")3+ *%!#& 
8!/1'($,!'&3 )*%+,'&3 :!($+,  '+ #&8!: C1 #&%1('1.1 )(")3+ ,1E! &%3+'+ 8+,'! )*%+,! /&C18+"1 )(")3).  

J#$1,'&($1 ) &#,1%) &,! :!%! () )(:!%!'! '+ )'+*%!A!?! *&($&8!D12 1 %+<,&8 '&,12 '+71'+ *&/%E#! #&%1('1.1:+, )#>)7)8)D1:  

1. 4+('& &C8+E?!'! !"!#$%&'(#! *%&.!/)%! '+ (+8$&,1:+ 1 *&%$+"1:+; 
2. H*&($+,>+?! help desk-+ <+ *&/%E#) #&%1('1.1:+ !"!#$%&'(#! )*%+,!.  

Webinar-1, &C)#!, $%!'1'<1 1 ,1/!& )*)$($,+ <+ #&%1('1#! ) ,!<1 (+ #&%1ED!?!: !H*%+,!, !"!#$%&'(#1: *&("&,+?!: 1 /131$+"'1: $!2'&"&318+:+.  

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

3.3.1 H(*&($+,>+?! #&'$+#$ .!'$%+ <+ *&/%E#) 
3%+A+'1:+ 1 *%1,%!/1; 

4. #,. 2021. FGK 6,1 &%3+'1 !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=:  4009 

3.3.2 H'+*%!A!?!  #&'$+#$ .!'$%+ <+ *&/%E#) <+*&("!'1:+ 
) 8+,'&8 )*%+,1: 

4. #,. 2021. FGK 6,1 &%3+'1 !()*+,-. Digital 
Transformation 



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

(3, 1 :1"1&' M6=)  
2019. Ð 1 :1"1&' M6=;  
2020. Ð 1 :1"1&' M6=;  
2021. Ð 1,1 :1"1&' M6=.  
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 4006  

3.3.2 F<%+/+ :!$&/&"&318! <+ :!%!?! <+/&,&>($,+ 
#&%1('1#+ 8+,'&: )(")3&:;  

4. #,. 2021. FGK  !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 4009  

3.3.3 H(*&($+,>+?! :!2+'1<:+ <+ :!%!?! <+/&,&>($,+ 
#&%1('1#+ 8+,'&: )(")3&:;  

4. #,. 2021. FGK 6,1 &%3+'1 !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 4009  

3.3.4 OC!<C!/1$1 9)'#.1&'+"'&($ -&%$+"+ !H*%+,+ <+ 
*%+D!?! ($+$)(+ *%!/:!$+.  

 4. #,. 2021. FGK  6%!/($,+ '1() &C!<C!A!'+  

!"#$ 3.4 %&'#($)'*$ "+",-#./0," 12#$3" - !"#$%&'( )*()+$ !!"#$% &'()*+#$,! $ -.!/!#! 0 1#!2!3( 4$-$5!'$1!6$3+ $ 
!"#"$% !"#$%$&' ( $)$*+%",-*$ (-)(.$  



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& 
$+1,9'&1&:,  

B%&8 (")0C!'1#+ #&81 #&%1($! 1'9%+($%)#$)%) !H*%+,!     
B%&8 3%+A+'+ #&81 #&%1($! 8!/1'($,!'! (+'/)71D! 0    
B%&8 ,1/!& )*)$($+,+ ) &/'&() '+ C%&8 '&,12 !-)(")3+, &/'&('& 
F6  

    

7*$2 =,),  

K"!#$%&'(#+ )*%+,+ 8! #,+"1$!$ (+,%!:!'! 8+,'! )*%+,! #&8+ ) 21. ,!#) $%!C+ /+ C)/! (!%,1( <+ 3%+A+'! 1 *%1,%!/).  

O%18!'$1(+'&($ #+ #&%1('1#) <+2$!,+ ($+"'+ *%1"+3&A+,+?+ 8+,'! )*%+,! #&%1('17#&: 1(#)($,) E$& *&/%+<):!,+ 1<:!'! *&("&,'12 * %&.!(+, (&9$,!%(#&3 &#%)0!?+ 1 
)(+3"+E+,+?! %!3)"+$&%'&3 &#,1%+ (+ &,1: 1<:!'+:+. B)/)D1 /+ () ),&A!?!: !"!#$%&'(#! )*%+,! &C)2,+D! '1 (,1 '1,&1 <+*&("!'12 ) 8+,'&8 )*%+,1, ,+0'& 8! %+/1$1 '+ ?12&,&: 
*%1"+3&A+,+?) *%&:!'+:+ 1 ),&A!?! )*%+,>+?+ *%&:!'+:+ #+#& C1 (! *&<1$1,'! *%&:!'! +91%:1(+"! #+#& #&/ <+*&("!'12 ) 8+,'&8 )* %+,1 $+#& 1 ) 8+,'&($1.  

P+ *&,!D+?! ($!*!'+ #&%1ED!?+ !"!#$%&'(#12 (!%,1(+ *&$%!C'& 8! *%&:&,1(+$1 *%!/'&($1 !"!#$%&'(#&3 *&($)*+?+ 8+,'! )*%+,! 1 #&%1ED!?+ /131$+"1<&,+'12 *%&.!/)%+ ) 
&/'&() '+ $%+/1.1&'+"'! &C"1#! (E+"$!%1, /&'&E!?! *+*1%'12 *%1"&3+, %+<:!'+ *+*1%'! /&#):!'$+.18! 1$/.). Q+0'1 *&/($1.+81 <+ #&%1('1#! () 1 C%0! /&C18+?! )(")3! 
!"!#$%&'(#1, :+?+ $+#(+ 1 &C!<C!A!'+ *%+,'+ (13)%'&($. 

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

3.4.1 F<%+/+ 1 *%1:!'+ :!$&/&"&318! <+ )*%+,>+?! 
*%&:!'+:+ ) &C"+($1 !H*%+,! ; 

@&'$1')1%+'& FGK LJ-J  !  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 4009  

3.4.2 F<%+/+ #&:)'1#+.1&'! ($%+$!318! FGK <+ *%&:&.18) 
!"!#$%&'(#12 )(")3+ ; 

3. #,. 2020 FGK  !()*+,-. Digital 
Transformation 
(3, 1 :1"1&' M6=)  
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./0/+12!+134*5!62307* *
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2019. Ð 1,5 :1"1&'+ M6=;  
2020. Ð 1,6 :1"1&'+ M6=.  
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 4006  
 
!()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 4009  

3.4.3 6*%&,&A!?! #&:)'1#+.1&'! ($%+$!318! FGK <+ 
*%&:&.18) !"!#$%&'(#12 )(")3+;  

@&'$1')1%+'& FGK  !()*+,-. Digital 
Transformation 
(2,1 :1"1&' M6=)  
2019. Ð 1 :1"1&' M6=;  
2020. Ð 1,1 :1"1&' M6=.  
A,+& 2& *)(8)&=2%$= 
B.C,'(=: 4006  
 

!  !()*+,-. EDGe 
(L+*&:!'+: M!*)C"1#+ 
6%C18+ %!+"1<)8! &,+8 
*%&8!#+$ (+ 6,!$(#&: 
C+'#&:, *&/+.1 & ,1(1'1 
(%!/($+,+ '1() 8+,'& 
/&($)*'1 ). 
A,+& 2& *)(8)&=2%$= 
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<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

B.C,'(=: 4009  

!"#$ 3.5 %&'("&")*$+,-$ -".,)/*0")12 3'#$0)12 &"/*$  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& 
$+1,9'&1&:,  

B%&8 )(")3+ <+ #&8! 8! )(*&($+,>!'& 8!/1'($,!'& )*%+,'& :!($& 
) '+8:+?! 5 456      

7*$2 =,),  

N%+A+'1 7!($& <+ &C+,>+?! 8!/'! *%&.!/)%! &C1"+<! '!#&"1#& E+"$!%+.  

I"+'&: 42. P+#&'+ & &*E$!: )*%+,'&: *&($)*#) *%,1 *)$ 8! ),!/!' *%+,'1 1'($1$)$ 8!/1'($,!'&3 )*%+,'&3 :!($+, ) .1>) &*$1:1<+. 18! *%&.!/)%!.  

F:*"!:!'$+.18&: 8!/1'($,!'&3 )*%+,'&3 :!($+ &C!<C!/1"+ C1 (! :!A)(&C'+ %+<:!'+ *&/+$+#+ 1 /&#):!'+$+ ) :!A)(&C'&8 #&:)'1#+.18 1 '+/"!0'12 &%3+'+, 71:! C1 3%+A+'1 1 
*%1,%!/+ &($,+%1"1 <'+7+8'! )E$!/!. P+#&'(#1 &#,1% /+8! 9"!#(1C1"'&($ ) *&3"!/) '+71'+ &%3+'1 <+.18! 8!/1'($,!'&3 )*%+,'&3 :!($+, $+#& /+ (! &'& :&0! )(*&($+,1$1 ) 
,1%$)!"'&: &C"1#) (-&%$+" !H*%+,+), 91<17#&: &C"1#) (8!/'&E+"$!%(#1 (1($!:), *& *%1'.1*) 01,&$'&3 /&3+A+8+ ((1($!: ãB!C& /&C%& /&E"+ '+ (,!$) 1"1 <+ *&8!/1'+7'! 
*&($)*#! 1 *%&.!/)%!. J#$ 1,'&($1 ) &#,1%) &,! :!%! () )(:!%!'! '+ 1/!'$191#+.18) :&/+"1$!$+ 8!/1'($,!'&3 )*%+,'&3 :!($+ '+ %!*)C"17#&: 1 "&#+"'&: '1,& ), #+& 1 '+ 
1:*"!:!'$+.18) *1"&$ *%&8!#+$+ '+ '1,&) '!#12 8!/1'1.+ "&#+"'! (+:&)*%+,!.  

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

3.5.1 F<%+/+ ($)/18! & '+71'1:+  )(*&($+,>+?+ 
8!/1'($,!'&3 )*%+,'&3 :!($+ '+ %!*)C"17#&: 1 "&#+"'&: 
'1,&) (+ *%!&*&%)#+:+ & #%1$!%18):1:+ 1<C&%+ )(")3+ <+ 
#&8! (! *%1:!?)8!;  

2. #,. 2020. ;=H56    

3.5.2 F:*"!:!'$+.18! *1"&$ 8!/1'($,!'&3 )*%+,'&3 :!($+ 
<+ '+8:+?! 5 456 ) (#"+/) (+ *%!*&%)#+:+ ($)/18! 1< 
+#$1,'&($1 3.5.1; 

1. #,. 2020. ;=H56  4!/1'1.! "&#+"'! 
(+:&)*%+,! (456)  

  

3.5.3 H(,+8+?! *&/<+#&'(#&3 +#$+ #&81: (! C"10! )%!A)8! 
'+71' 9)'#.1&'1(+?+ 8!/1'($,!'&3 )*%+,'&3 :!($+ . 

3. #,. 2020. ;=H56     



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

!"#$%&' ()* 4  
Отворени подаци у !"!#$%&'(#&) *+%,-.  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& 
$+1,9'&1&:,  

     
     
     

!"#$ 4.1 %&"'&"(")" *+,-"+"./$0*1" '$23.4235 326*#$ '$ 3/63#"." ,37$/2"  

!"#$%&'()$ (*(%&+&',-$ ./$"%&): 0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& 
$+1,9'&1&:,  

B%&8 &%3+'+ 8+,'! )*%+,! 1 /%)312 1:+"+.+ 8+,'12 &,"+ED!?+ 
#&81 /!"!/&C8+,>)8) &$,&%!'! *&/+$#! '+ -&%$+") &$,&%!'12 
*&/+$+#+ 

33 60 
0()'&? ('1(),"$I 
*(#&'&%& 

!;<  

7*$2 =,),  

P+#&'&: & !"!#$%&'(#&8 )*%+,1 1 *&/<+#&'(#1: +#$&: & %+/) -&%$+"+ &$,&%!'12 *&/+$+#+ (H%!/C+ & '+71') %+/+ -&%$+"+ &$,&%!'12 *&/+$+#+) 8! *&($+,>!' <+#&'&/+,'1 &#,1% 1 
&C+,!<+ &$,+%+?+ *&/+$+#+ 8+,'! )*%+,! <+ *&'&,') )*&$%!C). @+#& C1 *%+,'1 &#,1% ) &C"+($1 &$,&%!'12 *&/+$+#+ C1& )(+3"+E!' (+ %!3)"+$1,'&: K,%&*(#! )'18! 1 
:!A)'+%&/'1: ($+'/+%/1:+ ) &,&8 &C"+($1 '!&*2&/'& 8! *)'& )(#"+A1 ,+?! P+#&'+ & !"!#$%&'(#&8 )*%+,1 (+ %!3)"+$1,&: K,%&*(#! )'18! ) &,&8 &C"+($1. =+>1 %+<,&8 ) 
3!'!%1(+?), +0)%1%+?) 1 &C8+,>1,+?) &$,&%!'12 *&/+$+#+ <+,1(1 &/ *%1:!'! &,! "!31("+$1,! ) *%+#(1, E$& (! /& (+/+ *&#+<+"& #+& ,!"1#1 1<+<&,. O$,&%!'1 *&/+.1 (! 
( !"!#$1,'& &C8+,>)8), (+ %+<"171$1: '1,&1:+ #,+"1$!$+ 1 &C1:+ (#)*&,+ *&/+$+#+.  

O$,&%!'1 *&/+.1 () 8+,'& /&C%& 1 *%!:+ /!91'1.181 1< P+#&'+ & !"!#$%&'(#&8 )*%+,1 ã*&/+.1 #&81 () /&($)*'1 <+ *&'&,') )*&$%!C), <+8!/'& (+ :!$+*&/+.1:+, ) :+E1'(#1 
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!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *
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<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

71$>1,&: 1 &$,&%!'&: &C"1#)Ò.  

PC&3 '!/&,&>'&3 '1,&+ /&($)*'&($1 &$,&%!'12 *&/+$+#+ *%&*)E$+ (! *%1"1#+ <+ #&%1ED!?! &,&3 %!()%(+ %+/1 ($,+%+?+ '&,! ,%!/'&($1. K#&'&:(#1 *&$!.18+" &$,&%!'12 
*&/+$+#+ ) 6%C181 ) 2017. 3&/1'1  *%&.!?!' 8! ) %+(*&') &/ 414 /& 829 :1"1&'+ USD, &/'&('& &/ 8!/+' /& /,+ *%&.!'$+ B=- -+7. F'($1$).1&'+"'1 &#,1% <+ &$,+%+?! *&/+$+#+ 8! 
%!+"1<&,+' 9&%:1%+?!: @+'.!"+%18!. H &#,1%) @+'.!"+%18! '18! !#(*"1.1$'& /!91'1(+' :+'/+$ '1$1 *&("&,1 #&81 (! &/'&(! '+ &$,& %!'! *&/+$#!.  

=+>1 %+<,&8 1'1.18+$1,! <+ &$,+%+?! *&/+$+#+ 1/! #+ )$,%A1,+?) !91#+('12 :!2+'1<+:+ <+ *%1:!') *&($&8!D!3 <+#&'(#&3 &#,1%+, /+,+?) #&'#%!$'! *&/%E#! 1'($1$).18+:+ <+ 
&$,+%+?! *&/+$+#+, #+& 1 8+7+?) #+*+.1$!$+ @+'.!"+%18! /+ (! &,1: *1$+?!: C+,1, '*%. 9&%:1%+?!: *&(!C'! &%3+'1<+.1&'! 8!/1'1.!.  

O%3+'1:+ 8+,'! )*%+,! *&$%!C'& 8! &C!<C!/1$1 *&/%E#) 1 #&'#%!$'+ )*)$($,+ <+ *%1:!') *&($&8!D!3 %!3)"+$&%'&3 &#,1%+ ) &C"+($1 &$,&%!'12 *&/+$+#+, #+& 1 *&/1<+?! <'+?+ <+ 
*%1:!') *&($&8!D12 ($+'/+%/+ ) %+<"171$1: &C"+($1:+ &$,+%+?+ *&/+$+#+ (#+& '+ *%1:!% ($+'/+%/+ <+ &$,+%+?! *&/+$+#+ ) &C"+($1 *%!,&<+ GTFS 1 ($+'/+%/+ <+ *&/+$#! & 
8+,'1: '+C+,#+:+ OCDS 1$/.). 

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+ &5$6$ @),#2'1& +& ),&?$+&5$6. 

4.1.1 U&%:1%+?! *&(!C'! &%3+'1<+.1&'! 8!/1'1.! ) FGK 
<+ &$,&%!'! *&/+$#! 1 -&%$+" &$,&%!'12 *&/+$+#+ ) .1>)  
*%)0+?+ *&/%E#! 1'($1$).18+:+ /+ &$,+%+8) *&/+$#! ) 
:+E1'(#1 71$>1,&: 9&%:+$), + %+/1 &C!<C!A!?+ 
&/%01,&($1 1'1.18+$1,! <+ &$,+%+?! *&/+$+#+; 

1. #,. 2020. FGK  6%!/($,+ '1() &C!<C!A!'+  

4.1.2 F<%+/+ :!$&/&"&318! 1 ($+'/+%/+ <+ &$,+%+?! 
*&/+$+#+ (+ /!91'1(+?!: *%1&%1$!$'12 (#)*&,+ 
*&/+$+#+; 

4. #,. 2020. FGK  6%!/($,+ '1() &C!<C!A!'+  

4.1.3 -&/%E#+ %+/) M+/'&8 3%)*1 <+ &$,&%!'! *&/+$#! ) 
.1>) 1<%+/! N&/1E?!3 *%&3%+:+ &$,+%+?+ *&/+$+#+ 8+,'! 
)*%+,!, *%+D!?! %!+"1<+.18! 1 *%)0+?! *&/%E#! 
1'($1$).18+:+ ) &$,+%+?) *&/+$+#+. 

4. #,. $!#)D! 
3&/1'! <+ 
'+%!/') 3&/1')  

FGK 6,1 &%3+'1 )7!('1.1 ) 
M+/'&8 3%)*1 <+ 
&$,&%!'! *&/+$#! 

6%!/($,+ '1() &C!<C!A!'+  

!"#$ 4.2 %&$'#"(")" *+#,$-$ +,.+#"&/0 '+1$,$2$  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& 
$+1,9'&1&:,  

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
C"#$%&'("8A!E7"HIJ"KLMJNMOPQ"RSTPUM"LV"WTJN"XPMP"ON"YJZ[OP7"\JQ]ZP^J("_NOMJ^"`PMOLNa"XJbJQLTSJNM"KZL]ZPSSJ7!
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6,1 :+E1'(#1 71$>1,12 (!$&,1  *&/+$+#+ #&81 () /&($)*'1 '+ 
-&%$+") &$,&%!'12 *&/+$+#+ () *%+,&,%!:!'& +0)%1%+'1   

0()'&? ('1(),"$I 
*(#&'&%& 

!;<  

7*$2 =,),  

L+.1&'+"'1 -&%$+" &$,&%!'12 *&/+$+#+ *)E$!' 8! ) %+/ ) &#$&C%) 2017. 3&/1'! 1 *%!/($+,>+ .!'$%+"'& :!($& 3/! (! &C8+,>)8) (#) *&,1 &$,&%!'12 *&/+$+#+ &%3+'+ 8+,'! )*%+,!.  

H &,&: $%!')$#) 33 &%3+'1<+.18! &C8+,>)8! )#)*'& 143 (#)*&,+ *&/+$+#+, *&($&81 )#)*'& 384 %!31($%&,+'+ #&%1('1#+ 1 5 *%1:!%+ )*&$%!C!, E$& (! :&0! &.!'1$1 #+& 
'!/&,&>'&. -&$%!C'& 8! /+>! %+/1$1 '+ 1<3%+/?1 #+*+.1$!$+ /+ C1 (! &C!<C!/1"& &/%0+,+?! 1 /+>! )'+*%!A!?! -&%$+"+ &$,&%!'12 *&/+$+#+ &/ ($%+'! @+'.!"+%18!.  

G%!C+ /+>! %+/1$1 '+ :&3)D'&($1 +)$&:+$(#&3 *%!)<1:+?+ &$,&%!'12 *&/+$+#+ 1 '+ +"+$1:+ #&81 D! &:&3)D1$1 '+8,1E1 ($!*!' #,+"1$!$+ &$,&%!'12 *&/+$+#+.  

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

4.2.1 F<%+/+ 1 &C8+,>1,+?! (:!%'1.+ 1 +"+$+ <+ *&/1<+?! 
#,+"1$!$+ &$,&%!'12 *&/+$+#+;   

3. #,. 2020. FGK  6%!/($,+ '1() &C!<C!A!'+  

4.2.2 H'+*%!A!?! (&9$,!%(#&3 %!E!?+ -&%$+"+ 
&$,&%!'12 *&/+$+#+: 
-        +)$&:+$(#& *%!)<1:+?! *&/+$+#+; 
-        *%1:!'+ +"+$+ <+ &/%0+,+?! #,+"1$!$+ (#)*&,+ 
*&/+$+#+ ) .1>) *&($1<+?+ &*$1:+"'! 9)'#.1&'+"'&($1 ; 
-        )(*&($+,>+?! *%1($)*+ !,1/!'.18+:+ '+($+"1: ) 
%+/) &%3+'+ 8+,'! )*%+,! #%&< J-F 1 /%)3! :&/!"! 1 
)'&E!?! ($+$1($17#12 *&/+$+#+ (1'/1#+$&%1, 
E19+%'1.1, #"+(191#+.18!, 3!&*%&($&%'1 *&/+.1, 1$/). 

4. #,. 2020. FGK  6%!/($,+ '1() &C!<C!A!'+  

!"#$ 4.3 %&'#()$ )&#*(+",- &./&#"0*1 2&'$.$)$  

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& 
$+1,9'&1&:,  

-%&.!'+$ *%+,'12 "1.+ 1 *%1,%!/'12 ()C8!#+$+ #&81 () 
&C)2,+D!'1 #+:*+?&: <+ )*&$%!C) &$,&%!'12 *&/+$+#+     

-%&.!'+$ *)'&"!$'&3 ($+'&,'1E$,+ &C)2,+D!' #+:*+?&: <+     
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)*&$%!C) &$,&%!'12 *&/+$+#+ 

7*$2 =,),  

P+1'$!%!(&,+'&($ *&$!'.18+"'12 #&%1('1#+ &$,&%!'12 *&/+$+#+ 8! ,!&:+ :+"+ 1 $1:! (! *%&*)E$+ #&%1ED!?! *&$!'.18+"+ &$,&%!'12 *&/+$+#+.  

O,+ :!%+ &C)2,+$+ +#$1,'&($1 )(:!%!'! '+ (*%&,&A!?! #+:*+?+ 1 ),&A!?! 7,%($12 :!2+'1<+:+ <+ &("&C+A+?! *&$!'.18+"+ &$,&%!'12 *&/+$#+. O/'&(1 (! '+ E1%&# (*!#$+% 
*&$!'.18+"'12 #&%1('1#+ ,+' )*%+,!, +"1 1 '+ 1'($1$).18! 8+,'! )*%+,!.   

L!#1 &/ :!2+'1<+:+ *&/($1.+8+ )*&$%!C! *&/+$+#+ () &%3+'1<&,+?! /&3+A+8+ <+ %+<,&8 C%<12 %!E!?+ C+<1%+'12 '+ &$,&%!'1: *&/+.1:+ ( hackathon, datathon), &%3+'1<+.18+ 
1<+<&,+ '+/ &$,&%!'1: *&/+.1:+ #&81 D! *&')/1$1 1'&,+$1,'+ %!E!?+ '!#12 *%&C"!:+, #+& 1 /%)31 *&/($1.+81 1 *&/%E#+ *%&8!#$1:+ #&81 (! C+,! &$,&%!'1: *&/+.1:+, *%! (,!3+ 
!/)#+$1,'1: ('!9&%:+"'! !/)#+$1,'! %+/1&'1.!, "!$?! E#&"!). O$,&% !'! *&/+$#! $%!C+ )#>)71$1 1 ) 9&%:+"'1 (1($!: &C%+<&,+?+ ),&A!?!: ) #)%1#)"): *&($&8!D12 *%!/:!$+. 
P+ *&/1<+?! (,!($1 8+,'&($1 & &$,&%!'1: *&/+.1:+ ,+0'+ 8! )"&3+ +#+/!:(#! <+8!/'1.! #%&< '+)7'& 1($%+01,+7#1 %+/ #&81 C1 (! *&,!<+& (+ 1'&,+.18+:+ 1 *&("&,' &: *%+#(&:. 

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

4.3.1 J'+"1<+ '+71'+ )#>)71,+?+  *%1,+$'&3 (!#$&%+ ) 
1'1.18+$1,) &$,+%+?+ *&/+$+#+; 

2. #,. 2020. FGK !  LJ5K=  
!  -%1,%!/'+ #&:&%+ 

6%C18! (-@6) 

6%!/($,+ '1() &C!<C!A!'+  

4.3.2 -%)0+?! *&/%E#! &%3+'1<+.18+:+ .1,1"'&3 
/%)E$,+ 1 ,1(&#&E#&"(#1:  )($+'&, +:+ <+ *%&8!#$! #&81 
(! <+('1,+8) '+ *&'&,' &8 )*&$%!C1 1 *%&:&.181 &$,&%!'12 
*&/+$+#+; 

3. #,. 2020. FGK  6%!/($,+ '1() &C!<C!A!'+  

4.3.3 6*%&,&A!?! +#$1,'&($1 ) &#,1%) F<+<&,+ &$,&%!'12 
*&/+$+#+; 

-!%1&/17'&  FGK  6%!/($,+ '1() &C!<C!A!'+  

4.3.4 6*%&,&A!?! +#$1,'&($1 ) &#,1%) L!/!>! &$,&%!'12 
*&/+$+#+; 

4!/'&: 3&/1E?!  FGK  6%!/($,+ '1() &C!<C!A!'+  

4.3.5 V#&"+ &$,&%!'12 *&/+$+#+ (<+ 8+,'1, *%1,+$'1, 
.1,1"'1, +#+/!:(#1 (!#$&% 1 :!/18!);  

@&'$1')1%+'& FGK  6%!/($,+ '1() &C!<C!A!'+  

4.3.6 6*%&,&A!?! *%&:&$1,'12 +#$1,'&($1. @&'$1')1%+'& FGK  =&'+$&%(#+ (%!/($,+ '1() 
&C!<C!A!'+ 

!"#$ 4.4 %&'(")" *'+,"-.$ "-$/".+'0 0#$1$" / !"#$% 



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

!"#$%&'()$ (*(%&+&',-$ ./$"%&):  0(/,'"& 1),#"(2'  3$-&"& 1),#"(2'  !+1() 1,)$4$%&5$6, 7)8&" (#8(1()&" +& 
$+1,9'&1&:,  

B%&8 3%+/&,+ ) #&81:+ () *1"&$1%+'1 *%&8!#$1 ã!-3%+/Ò  2   
     

7*$2 =,),  

@&'.!*$ *+:!$'&3 3%+/+ *%!$*&($+,>+ 1'$!3%1(+?! 1'9&%:+.1&'& -#&:)'1#+.1&'12 $!2'&"&318+ 1 #&'.!*$+ &$,&%!'12 *&/+$+#+ ) %)$1'(#! *&("&,! 1 *%+D!?! ($+?+ ) 
&C"+($1:+ #&8! () &/ <'+7+8+ <+ 9)'#.1&'1(+?! <+8!/'1.! ) )%C+'1: )("&,1:+.  

6)E$1'+ 1/!8! *+:!$'&3 3 %+/+ 8!($! ) 1'$!%+#.181 1 #&%1ED!?) (,12 /&($)*'12 *&/+$+#+ *%1"1#&: /&'&E!?+ &/")#+ 1 *%+D!?+ ($+?+ '+ $!%!') (+ .1>!: *&($ 1<+?+ !91#+('18! 
)*&$%!C! %!()%(+ 1 &/%01,&3 %+<,&8+. H< *&:&D 1'$!%'!$+ :&3)D! 8! ):%!0+,+?! (,12 1'($1$).18+ )  3%+/) #&8! 9)'#.1&'1E) ) (1($!:) 3%+/(#! )*%+,! :!A)(&C'& 1 (+ )%!A+81:+ 
<+ *%1#)*>+?! 1 *%+D!?! *&/+$+#+ (,&A!?! +0)%'! ($+$1($1#! & +#$1,'&($1:+ 8+,'! )*%+,!, GPS, CCTV, (!'<&%1 <+ *%+D!?! #%!$+?+ 1$/.). -&/+.1 /&C18!'1 &,1: *)$!: $%!C+ /+ 
C)/) /&($)*'1 1 3%+A+'1:+ ) 9&%:1 &$,&%!'12 *&/+$+#+, &(1: *&/+$+#+ & "17'&($1, + (+ .1>!: ?12&,! (,+#&/'!,'! )*&$%!C!. O/ ,!"1#&3 <'+7+8+ 8! )*&$%!C+ 3!&3%+9(#&-
1'9&%:+.1&'12 (1($!:+ (GiS), +*"1#+.18+ !H*%+,! 1 #&%1ED!?! !'!%3!$(#12 %!()%(+ ) .1>) &*$1:1<+.18! (,+#&/'!,'! )*&$%!C! %!() %(+ 3%+A+'+ 1 (1($!:+ 3%+/(#! )*%+,!.  

F:*"!:!'$+.18+ #&'.!*$+ *+:!$'&3 3%+/+ &:&3)D1"+ C1:   
1. K91#+('181 (1($!: )*%+,>+?+ &$*+/&: ;  
2. O*$1:+"'18! )*%+,>+?! (+&C%+D+8'&: 1'9%+($%)#$)%&:;  
3. L101 '1,& <+3+A!?+;  
4. =&'&E!?! &/")#+ <+('&,+'& '+ 71?!'1.+:+ $! %+.1&'+ "'18! *&($)*+?! #+#& 3%+A+'+ $+#& 1 &%3+'+ 8+,'! ,"+($1; 
5. K91#+('18) )*&$%!C) 8+,'&3 *%!,&<+;  
6. Q!D) 1'9&%:1(+'&($ 3%+A+'+. 

7*$2 &%'$1"(2'$  >(% +& ),&?$+&5$6./ 
*,)$(# ),&?$+&5$6, 

!"2'$'.5$6& (#8(1()"& 
+& ),&?$+&5$6. 0&)'",)$ . ),&?$+&5$6$  @),#2'1& +& ),&?$+&5$6. 

4.4.1 @%!1%+$1 <+8!/'17#) *"+$9&%:) <+ *%1#)*>+?! 1 
&C8+,>1,+?! *&/+$+#+ &/ <'+7+8+ <+ *%1,%!/'1 %+<,&8 '+ 
"&#+"'&: '1,&) ) (+%+/?1 (+ 456.  

3. #,. 2020. M!*)C"17#1 <+,&/ <+ 
($+$1($1#) 

 6%!/($,+ '1() &C!<C!A!'+  

4.4.2 F<%+/+ J'+"1<! & '+71') '+ #&81 D! (! &C!<C!/1$1 
1'9%+($%)#$)%+ <+ )(*&($+,>+?! *+:!$'12 3%+/&,+ 1 
?12&,& ):%!0+,+?! (#"+)/ 1'9%+($%)#$)%+) (+ 
*%!/"&3&: 1:*"!:!'$+.18!, #&8+ )#>)7)8! +'+"1<) #&81 
(!%,1(1 D! (! ')/1$1 ) &#,1%) #&'.!*$+ *+:!$'12 

1. #,. 2021. ;=H56    =&'+.18+ M!*)C"1#! @&%!8! 
#%&< L+.1&'+"') +3!'.18) <+ 
1'9&%:+.1&'& /%)E$,& ( NIA) 



!!!!"#$%&'                                                                                                                                                                                                                                 

!"#$%&'()*+,%'-) *
./0/+12!+134*5!62307* *

89!237*/*:4;2:07*+2.489!237 *

<=>?@ABCB*DE*FGC*H@I=JCKA*LAM=A*

3%+/&,+; 
4.4.3 H(*&($+,>+?! 2+%/,!%(#& (&9$,!%(#&3 &#%)0!?+ <+ 
(!%,1(! (,12 *+:!$'12 3%+/&,+ <+8!/'& (+ *&/%0+,+8)D&: 
1'9%+($%)#$)%&: <+ *%+D!?! (:!$%1#!, +)/1$1'3, (1($!: 
#&%1('17#! *&/%E#!...); 

2. #,. 2021. ;=H56    L1() &C!<C!A!'+ (%!/($,+  

4.4.4 6*%&,&A!?! '+8:+?! /, + *1"&$-*%&8!#$+ <+ *%1:!') 
#&'.!*$+ *+:!$'12 3%+/&,+ () (:1(") #)"$)%&"&E#12, 
%!31&'+"'12 1 /%)312 (*!.1917'&($1);  

4. #,. 2021. ;=H56    L1() &C!<C!A!'+ (%!/($,+  

4.4.5 F<%+/+ *%&.!/)%! <+ *%1:!') !=!:&#%+$18! ) .1>) 
&*$1:1<+.18! #&%1ED!?+ %!()%(+ 1 )(+,%E+,+?+ )(")3+ . 

4. #,. 2021. ;=H56    L1() *&$%!C'+ (%!/($,+  

 


